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Main Auditee Information @

Name of producer :

Keya Cosmetics Ltd. (Knit Composite Division)

DBID number : 8787

Audit ID : 135712

Address : Jarun, Konabari, Gazipur

Province : Dhaka Country : Bangladesh
Management Representative : Md. Harun-Or-Rashid

Contact person: Md. Harun-Or- Rashid Sector : Non-Food
Industry Type : Textiles, clothing, leather Product group : Apparel
Product Type : All kinds of knitted items
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Producer : Keya Cosmetics Ltd. (Knit

Composite Division) amfori @ BSClI

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purpose
Audit Type : Follow-up Audit

Audit Details @

Audit Range : [T] Full Audit 4 Follow-up Audit

Audit Scope : B Main Auditee [1 Main Auditee & Farms

Audit Environment : B Industrial [T Agricultural [] Small Producer
Audit Announcement : [ Fully-Announced [ Fully-Unannounced [ Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : N

Need of follow-up : Yes ‘ If YES, by : ‘ 17/10/2019

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT7 PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

Keya Cosmetics Ltd. (Knit Composite Division) is a 100% export oriented knitted garments manufacturer located at Jarun, Konabari, Gazipur, Bangladesh.
Total land area occupied by the facility is about 6,969,600 square feet, where production area is about 650,000 square feet and 60,000 square feet is used
as warehouse area.

This BSCI Follow-up audit was conducted by ITS Labtest Bangladesh Ltd. Three auditors in day one and two auditors in day two (16-17th October 2018)
assessed and verified the facility’s operations against the BSCI Code of Conduct and local legislation. Facility management was positive towards this audit
and provided full access to the auditors.

Note: As per the request of RSP holder, all 13 performance areas of amfori BSCI were covered in this 2nd Follow-up audit along with the status of 1st
follow-up non-conformity.

Facility has general working hour for the management which is from 08:00 am to 05:00 pm and 3 shifts for all production workers and security guards
(Shift-A, 6:00 am to 2:00 pm, Shift-B, 2:00 pm to 10:00 pm and Shift-C, 10:00 pm to 06:00 am) where working hour is fixed 8 hours including 30 minutes
lunch/dinner break by rotation. Facility maintains attendance records through electronic system. Friday is weekly holiday for management and others get
weekend by rotation. All employees are recruited permanently and receive wages by monthly basis in local currency within 11th to 14th working day of the
following month. During audit day the total workforce strength of the facility was 7186.

Auditors conducted opening meeting and also conducted site observation, workers, worker representatives and management interview, document review
and closing meeting. Md. Harun-Or-Rashid - AGM - Compliance was responsible for implementation of social compliance system in the facility. Facility had
appointed two medical officers, two nurses and six medical assistants for continuous medical services to the workers.

Main product of the facility is knitted garments and production capacity is Knitting - 60 ton/day, Dyeing - 60 ton/day and finished garments - 300,000
pieces/day. Facility has started its textile division and garments division in 2003. Main production processes are Knitting, Dyeing, Dyeing Finishing, Cutting,
Printing, Sewing, Finishing and Packing. Based on management interview, their major clients are from Europe and North America.

The facility has 6 buildings & 5 sheds which descriptions are as follows. Detail description is given below:

Shed-01:

Basement: Gray fabrics area and finished fabrics area.

Ground floor: Knitting section, cutting section, sewing section, finishing section, ironing section, dyeing section & dyeing finishing section.
Mezzanine 1st floor: Printing section. accessories store, sample section, office and dyeing laboratory.

Mezzanine 2nd floor: Officer and inspection room.

Shed 2: Bonded warehouse (finished goods area)
Shed 3: Workers dining hall and canteen

Shed 4: Wastage area.

Shed 5: Chemical store.

Building 1: Boiler

Building 2: Generator
Building 3: Compressor
Building 4: Medical room
Building 5: Child care room
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Building 6: Security post
ETP is in open area.

In opening and closing meeting Md. Harun-Or-Rashid - AGM - Compliance, Md. Altab Hossain - Manager - Admin, Lutfunnaher Likha - Assistant Manager -
HR, Helal Uddin - Member of Participation Committee were present. Auditor described the whole audit process, standards, scope, and explained the BSCI
code of conduct and local laws to what extent these are related to this audit in the opening meeting. Meanwhile, management assured the auditors to help
throughout the audit. Required documents were provided in time, photocopy of the required documents was also given in time. Facility management
provided a separate room for conducting employee’s interview. Besides, at the time of facility visit attitude of the facility management was good.

During site tour all areas of the facility such as knitting, dyeing, dyeing finishing, cutting, printing, sewing, finishing, packing etc. were covered during the
audit.

Facility has started its textile division and garments division in 2003. All employees are permanent. 39 permanent employees were selected for interviews
from different production processes. Among them 21 were female and 18 were male. Three months records are reviewed as sample basis and payroll
records and time cards for the month of August 2018 (current paid month), July 2018 (randomly selected month), and May 2018 (randomly selected
month), were reviewed. Moreover, attendance register, production records, garments inspection report, broken needle register and many other documents
relevant to this audit were reviewed by the auditors.

Improvement areas were identified in Social Management System and Cascade Effect (PA 1), Workers Involvement and Protection (PA 2), No
Discrimination (PA 4), Fair Remuneration (PA 5), Occupational Health and Safety (PA 7), No Child Labour (PA 8), No Precarious Employment (PA 10) and
Protection of the Environment (PA 12) and Ethical Business Behavior (PA 13). Details of the findings are listed in respective section.

No findings are found in the following section as;

PA 3 (The Rights of Freedom of Association and Collective Bargaining)
Facility has a policy and procedure in The Rights of Freedom of Association and Collective Bargaining. They have an effective Elected Worker's
Participating Committee and they sit with the top management in a regular interval in various issues.

PA 6 (Decent Working Hours)
Facility has maintained working hour under legal limit. Daily working hour is 8 hours shift. Facility takes consent from the workers if they need to do
overtime and overtime is voluntary.

PA 9 (Special Protection for Young Workers):
Facility has a robust recruitment procedure and polices against Special Protection for Young Workers. However, the production process in the facility
allows only adult labours and all the employees recruited here are over 18 years of old.

PA 11 (No Bonded Labour)
Facility has a robust recruitment procedure and polices against No Bonded Labour. Facility did not keep any original documentation from workers and
workers were free to leave after their working hours.

A closing meeting was conducted at the end of the audit. All the attendees of opening meeting were also present in closing meeting. Auditors
communicated all the findings in detail and discussed on the area of improvements to the auditees. The auditee was positive on the discussion and agreed
on the area of improvements.
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Ratings Summary @

Auditee's background information
Auditee's name : Keya Cosmetics Ltd. (Knit Composite Legal status : Private Limited Company
Division)

Local Name : (FT FAGGH 12 (1B Feefes fofeer) | Year in which the auditee was founded : 2003

Address : Jarun, Konabari, Contact person (please select) : Md. Harun-Or- Rashid

Province : Dhaka Contact's Email : harun.rashid@keya-
bd.com

City : Gazipur Auditee’s official language(s) for written Bengali

communications :
Region : South Asia Other relevant languages for the English
auditee :

Country : Bangladesh Website of auditee (if applicable) : http://www.keya-bd.com

GPS coordinates : 23.9986733, 90.3156028 Total turnover (in Euros) : 11600000.00

Sector : Non-Food Of which exports % : 100.00

Industry : Textiles, clothing, leather Of which domestic market % : 0.00

If other, please specify : None Production volume : Khnitting - 60 ton/day,
Dyeing - 60 ton/day and
finished garments -
300,000 pieces/day.

Product Group : Apparel Production cost calculation : Yes

If other, please specify : None Lost time injury calculation cost : Yes

Product Type : All kinds of knitted items

Auditee's employment structure at the time of the audit

Total number of workers : 7186 Total number of workers in the production unit to be monitored (if applicable) : 0

MALE WORKERS FEMALE WORKERS

Permanent workers 3427 2401

Temporary workers 0 0

In management positions 17 3

Apprentices 0 0

On probation 94 1264

With disabilities 799 66

Migrants (national citizens) 0 0

Migrants (foreign citizens) 0 0

Workers on the permanent payroll 3521 3665

Production based workers 0 0

With shifts at night 1161 1208

Unionised 0 0

Pregnant - 85

On maternity leave - 81
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Producer : Keya Cosmetics Ltd. (Knit .
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Composite Division)

DBID : 8787 and Audit Id ; 135712 Audit Date : 16/10/2018 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 1 : Social Management System and Cascade Effect

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: C Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

1.1 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Partially Corrected.

In accordance with BSCI Performance Area (Social Management System and Cascade Effect) No. 1.1 (Is there satisfactory evidence that the
auditee has set up an effective management system to implement the BSCI Code of Conduct):

Findings: Facility management has not set up a complete long-term goal as per amfori BSCI requirements and the established management
system of the facility still needs some improvement in implementing amfori BSCI Code of Conduct in their business practice in few performance
areas. Facility needs to implement the amfori BSCI system manual for producers properly where improvement areas are identified.

Note: The facility has other effective system, policies and procedures in place to implement the amfori BSCI COC in their business practice, so
partial rating is given in this section.

FEAFO TEHTHET I A TTIA TofS ST I S [N (I T FSTe IRINEH 75 S a@ee | Fasifranz Seser sweEe

SIET SFTSTE RIS IO TR 5% TRHICT AT |

1.2-  Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. It was noted through management interview that the responsible
person have adequate knowledge on the requirement of amfori BSCI.
TR TEa Ml Fasfien o1 e o@sre |

1.3 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Partially Corrected. In accordance with BSCI Performance Area (Social
Management System) No. 1.3: “Is there satisfactory evidence that the auditee has a good overview of the significant business partners and their
level of alignment with BSCI Code of conduct?”: Findings: Facility has completed mapping and shared amfori BSCI CoC and TOI with the
significant business partner but did not monitored them properly. Note: The facility has policy and procedure for selecting its suppliers, so the
marking given the question as partially.

FRAAR IFAIF A RN I IS SF99f (T NG TSN &FeT Feo o+ AR

Remarks from Auditee:
None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: D Deadline date:09/04/2019

Good practices

Nil
IAreas of improvement

The overall observation shows that the factory has set a partial system to implement & monitor the social management system, appointed a Senior
Management Representative to implement and maintain company's Social Management System. Factory also has a system to select business
partners as per their company policy. Further, the factory has a production plan as well as lost time reporting system implementing monthly/daily
basis. However, issues identified in this section are described in below performance areas: 1.1, 1.3 & 1.4

TSR SR (R (3, FTRAAIT AP FreT e a6 ooy o, Fawfien? ffms 8 af e Szl @r=Tfag Senfes SEsers Hess I SR
TS AT P T A T FEET | T8 FRIAT TN SRIAG A7 TS0l A ez

1.1 -  Current follow up audit conducted on: 10 April 2018

Not Corrected : Though the factory tried to adopt new requirement of BSCI COC, still they have lacking commitment towards integrating the BSCI
Code into the auditee business culture, understand the content of the BSCI Code and Terms of Implementation for business partners to be
involved in the BSCI monitoring process, understand the need to develop the internal procedures to integrate the BSCI Code into day-to-day

business practices.

FRNAR T TG My Faswran? @16 97 ofS o aBiF= T Fa1 34|
1.2-  Current follow up audit conducted on: 10 April 2018

New issue: Through management interview it was found that the responsible person does not have adequate knowledge on amfori BSCI.

T THRGS A7 A Afb M3 T (@ R Tea WISl Faifien i@ 1ig & @32 |

1.3-  Current follow up audit conducted on: 10 April 2018

Not Corrected: The factory did not have proper system to select its subcontractor & Suppliers, did not train related staff those who will enforce
BSCI requirements to suppliers and subcontractors and did not monitor their social performance as per BSCI requirements.
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1.4 -  Current follow up audit conducted on: 10 April 2018:

Corrected: The production capacity planning provided by the auditee was proper. Contingency plan has been developed in case something slows
down or interrupts production.

TS ToTeT AR S3F e |

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: D Deadline date:31/03/2018
Good practices

Nil
IAreas of improvement

The overall observation shows that the factory has set a partial system to implement & monitor the social management system, appointed a Senior
Management Representative to implement and maintain company's Social Management System. Factory also has a system to select business
partners as per their company policy.

STEF AT (R T (F, TR ST e s 9376 S Sieb o, Rasfien fFms ¢ afe st @r=nfag Tfee sEsers Seesy
T AR ST AFS o T Sl foile PR | ARTT PRI IS RN 67 T et ol

1.1 -  Though the factory tried to adopt new requirement of BSCI COC, still they have lacking commitment towards integrating the BSCI Code into the
auditee business culture, understand the content of the BSCI Code and Terms of Implementation for business partners to be involved in the BSCI
monitoring process, understand the need to develop the internal procedures to integrate the BSCI Code into day-to-day business practices.

FRAR TINAF o Mey Ao @16 a7 oS 7 SHIFI awda Fa7 T4 |

1.3-  The factory did not have proper system to select its subcontractor & Suppliers, did not train related staff those who will enforce BSCI requirements
to suppliers and subcontractors and did not monitor their social performance as per BSCI requirements.

Rasfran? 97 S TR T FEREET 3 NIIARFIRNT TS FHFISSET s F 7l

1.4 - The production capacity planning provided by the auditee was not proper since no manpower utilization or hours of work was defined in the
production planning report. Moreover, no contingency plan has been developed in case something slows down or interrupts production.

TS Vo1 AFT SF ot 7|

Remarks from Auditee

None
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Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purpose

Audit Type : Follow-up Audit

Performance Area 2 : Workers Involvement and Protection

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: D Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

21-  Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected. In accordance with BSCI Performance Area (The rights of
Freedom of Association and Collective Bargaining) No. 2.1 (Is there satisfactory evidence that the auditee has established good management
practices that involve workers and their representatives in sound information exchange on workplace issues?) Findings: Still 25 out of sampled
39 workers along with PC members were found not properly aware about the PC activities and its roles & responsibilities in the premises.
Furthermore, workers could not recognize the PC members in their department/floor and were found mostly unaware about the PC election and
the objective of making them Note: 09 workers were found aware about PC members, so the marking given the question as partially.

ST R IS ST FIID ST TR AI5TS fowfell, PN ST FIOA STl STz FHoF T 8 S WF-Ae ST
iy TS TF 9% ST AR SRR FOF T fofzre Fa© A |

2.2 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: New findings. In accordance with BSCI Performance Area (Workers
Involvement and Protection) No. 2.2: (Is there satisfactory evidence that the auditee defines long-term goals for protecting workers in line with the
aspirations of the BSCI Code of Conduct?): Findings: It was noted that there is no long-term goal of the factory by which will reflect a step-by-step
approach toward sustainable improvement according to BSCI code of conduct. Besides there is no vision, mission and objectives of the company
in line with the BSCI Code of Conduct. Note: The facility has own vision, mission and long-term goal, so the answer of this question has been
given as partially.

FRAAT FGTS [R5 7 R (FTC 9% FT7 97 T &5 3@ @A f&7a, ey a3z Fief ornfr sifasean 3@ ol

2.3-  Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected. In accordance with BSCI Performance Area (Worker’s
Involvement & Protection) No: 2.3 Is there satisfactory evidence that the auditee takes specific steps to make workers aware of their rights and
responsibilities? Finding: It was noted that 25 out of 39 workers were found not aware of their legal rights (e.g. long term service benefit after
resignation, leave benefits, OT Rate etc.) and also on their rights and obligations in coherence with the BSCI values and principles. However,
interviewed 8 employees were able to share about the rights regarding the health and safety issues that's why this point has been rated as
partial.

ANFHT O ARAsT© ARSI, WA 9% ST FOAIT ST ©F S50 1|

Remarks from Auditee:
None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: C Deadline date:09/04/2019
Good practices

Nil
IAreas of improvement

The overall observation shows that the factory has formed different committees among the workers representatives and management staff
including Participation Committee, Welfare Committee, Safety Committee and Grievance Handling Committee. Management system shows that
they are trying to make a bridge between workers and management on labor practices, monitoring factory work place conditions, grievance
mechanism etc.

ST S (R (¥, SR =6 SRS, arsmer $HfG, Fomer sRG, Farer st 8 1R Fesmas@ F3(6 T2 FFaeE R Ty &fed SR s
FA1 @R
21- Current follow up audit conducted on: 10 April 2018

Not Corrected : General workers as well as PC members were not properly aware about the PC activities and its roles & responsibilities in the
premises. Furthermore, workers could not recognize the PC members in their department/floor and were found mostly unaware about the PC
formation and its objectives

ST RIFAT TSH SFTTZAFTA FG SFIF IR TS AT, SPTTT STz FIAGT Nasiel SRR FRGH G 8 S TR-AIR TN
iy SsTe T 9 NHET TRFST ST FROF e offre Fate sEf |
2.3- Current follow up audit conducted on: 10 April 201

New Findings : Workers are not well aware regarding their legal rights, responsibilities. Noted that, the factory did not provide complete job
description to the workers for informing them about their responsibility. Workers also do not have any idea about their entittement of leave in a year,
gratuity/service benefit and annual leave settlement during completion of job.

ARFAT O AR5 ARSI, Tl 9% ST Ry T O o=t |

2.4 - Current follow up audit conducted on: 10 April 201

Corrected : Management, worker representative and workers got training on BSCI COC.
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25- Current follow up audit conducted on: 10 April 2018

Corrected: Workers are not well aware about the grievance resolution process & the process of appealing against any disciplinary action. Also
there was no practice of regular survey on the grievance procedure.

SIS S ST 9T G TRPFTF T {0 SN AT T S AEod 77| SIRAT ST THeF T fo3fire SfECE @ i TR |

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: C Deadline date:31/03/2018
Good practices

Nil
Areas of improvement

The overall observation shows that the factory has formed different committees among the workers representatives and management staff
including Participation Committee, Welfare Committee, Safety Committee and Grievance Handling Committee. Management system shows that
they are trying to make a bridge between workers and management on labor practices, monitoring factory work place conditions, grievance
mechanism etc.
AEF AT (7 (T, FRAA 2R 2SR, SreTsrzer F(G, Fe1er FHT, Fawrar FHM 8 1T kTt TG W2 FEPH1 I Ty (T FHf o
FAARI

21- General workers as well as PC members were not properly aware about the PC activities and its roles & responsibilities in the premises.
Furthermore, workers could not recognize the PC members in their department/floor and were found mostly unaware about the PC formation and
its objectives.
SRR AFAT FONT SRATZAFIA FR(G TN TR SIS Foefell, AP STz IR FoF SToTsie SRATAFIA FRGF GHFT 8 S TI-IAg T=F
g IAIE T AT ST AT SRTZIFIA FROF T s Fae MNEf |

2.4 - Management, worker representative and workers did not get any training on BSCI COC.

TGOS, AF A a3 AR a5 51 IR (FTC % FO1 97 ST (FTET ST 717 71|

2.5-  Workers are not well aware about the grievance resolution process & the process of appealing against any disciplinary action. Also there was no
practice of regular survey on the grievance procedure.

ST ST ST 9T G MRPFTF T R SN AT T S AEod 77| ST ST THeF T fo3fire SfECH @ e TR |

Remarks from Auditee

None
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Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A

Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
No findings observed in this area.

Remarks from Auditee:

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A

Deadline date:09/04/2019

Good practices

Areas of improvement

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A

Deadline date:

Good practices

Nl
IAreas of improvement

The overall observations shows that the factory has established a complete 'Freedom of Association and Collective Bargaining' policy and
procedures in place to ensure workers right to associate & organize collectively. Though there is no formal collective bargaining system in place but
the factory has formed a 'Participation Committee; parallel means of workers union among the workers and management staff.

3.3 was marked as N/A since no worker was found who is directly involved with any trade union.

SR SRS (R (J, SRR AR THITSNE GRIEHT 8 NAFesid Skefde TR S 4376 ) Rad@s FhFel T 3 THo Jfefde T@w|

Remarks from Auditee

amfori @ 8sCl www.bsciplatform.org

Trade with purpose

Page 12/34

Generated on:20/10/2018



Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018
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Audit Type : Follow-up Audit

Performance Area 4 : No Discrimination

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: B Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

Follow-up audit was conducted on 16th -17th October, 2018. Status: New findings In accordance with BSCI Performance Area (No
Discrimination) No: 4.2 (Is there satisfactory evidence that the auditee takes the necessary preventative and/or remedial measures to ensure
workers are not disciplined, dismissed or otherwise discriminated against because of their complaints against infringements of their rights?)
Findings: Facility management has conducted survey on the grievance mechanism only on 18 persons where the total strength of Keya
Cosmetics Ltd (Knit Composite Division) was found about 7186, moreover, other terms such as harassment, discrimination etc. were not included
in the survey. Note: Facility management has policy, procedure on grievance, harassment, discrimination and also done some surveys on

grievance, so partial rating has given in this questionnaire.

FIRYA FLTF SYIE Sk 5 AT S ST TH o7 1 ST FEC A3 @I 3 A I@H Twod SF AR N8 3 a1, o1 ST 2 988 e FaT
FTRI

4.2 -

Remarks from Auditee:

None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:

Good practices

Nil
IAreas of improvement

The overall observation shows that the factory has formed and practices a non-discrimination policy and procedures in place. During closed door
interview, none of the workers complained of any form of discrimination. All workers are equal as per factory policy and practices

ST SRS (R (T PN JETIT6] A 3 Tafe A | FHaE THOFE ANF0T (F6 GIEHT (ST IS FE | 5T AF0E ST

HAFSIF 5§ F1 |
4.2 -  Current follow up audit conducted on: 10 April 2018

Corrected : Factory conducted satisfaction survey on the grievance mechanism. training has been provided to management on measure to avoid
discipline, dismissal or discrimination.

FRAA TG THT JSATT THfoq OFF ST Fa13F

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: B Deadline date:31/03/2018

Good practices
Nil
IAreas of improvement

The overall observation shows that the factory has formed and practices a non-discrimination policy and procedures in place. During closed door
interview, none of the workers complained of any form of discrimination. All workers are equal as per factory policy and practices.

ST ST (WA (T SR @FNATel Gfe 8 T&e ARl FrEE THeFE T (F6 JIeNT (I ASET FEfA| TFT A0 ST

SHASNE 5Te¥ 1 271
Factory did not conduct satisfaction survey on the grievance mechanism. No training has been provided to management on measure to avoid
discipline, dismissal or discrimination.

4.2 -

Remarks from Auditee

None
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Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Audit Type : Follow-up Audit

Trade with purpose

Performance Area 5 : Fair Remuneration

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: B Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

5.2-  Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected In accordance with BSCI Performance Area (Fair
Remuneration) No. 5.2: (Is there satisfactory evidence that wages are paid in a timely manner; regularly and fully in legal tender?) and
Bangladesh Labour Law-2006, Section-123: (1) The wages of every worker shall be paid before the expiry of the seventh day after the last day of
the wage period in respect of which the wages are payable. Findings: Still facility management did not ensure monthly wage to the workers within
7 working days of following month. Noted: They have started paying salary from 11th working day and finished at 14th working day. Note: As
facility is paying the wages of the workers regularly as per their earning, So partial rating has given in this questionnaire.

9 33 FrraoTa STy AR JSH AR & a1l

5.4 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected In accordance with BSCI Performance Area (Fair
Remuneration) No. 5.4: (Is there satisfactory evidence that the auditee provides sufficient remuneration that allows workers to meet a decent
standard of living?): Findings: The facility management did not take initiative to calculate and also achieve living wages of the worker in this area.
However, they are ensuring minimum wage as per law. Noted that living wages of the region is BDT 111220 (approx) and minimum wages for the
industry is BDT 5300. Note: As 30% workforces of the facility were getting decent wages to meet standard of living, so the marking given the
question as partially.

FRATAIR AFET T ST AT FOF FIRIAT FFEFE T (Ao A7 93 Fovesr AT 3 S A ST FE TR FAET (N G ST @R |

Remarks from Auditee:
None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: B Deadline date:09/04/2019
Good practices

IAreas of improvement

The overall observations shows that the factory has ensure and pay all kinds remuneration to the workers as per law. All workers were provided
with written and understandable information about their employment conditions with respect to wages before they enter employment and about the
particulars of their wages for each pay period. Moreover, the overall compliance level of the factory was found complete and consistent except

some deviation.

SEF A (T (F, FTRAA AR SRR A A A A | T A0 S0 SR T T FAS 3 (FIERE S T FAT
T | FAET ST LA TG SIS (I SOTST @ TR |
5.1 -  Current follow up audit conducted on: 10 April 2018

Corrected: The facility was found officially closed from 15th to 31st March 2017 because of the workers unrest due to the notice of management to
keep In/Out record of lunch time of the workers. So, workers stop working from 13th March and sit for the strike, while the situation goes on worst
the chairman of the facility closed the facility from 15th March 2017 for unspecified days given notice to all parties. So, when the facility opens
again on 1st April, 2017; workers got paid for 12 days works of March 2017, where, as per local law workers should get paid for first 3 days of strike
if the factory remain closed for 3 or more days for unrest. Noted that facility published a notice that they would pay 3 days salary more to workers
for that unrest time, but they had got their payment

AR NPT T 3F-9G6 (FFG TR TP FIRC FAH AFTOIT FIACT a2 B AGIAFSII 15 (¥ 31 76 2017 SN 5 T IF| SR AT
13 X A (NF 1S % FE IHONEH T F0 AE T A3 AT AT NS (5 15 ¥ AEF 2017 TETH {AT Wy (GAEHA 5 7F (@6 (w37 27|
STOAR, T34 1 Af3T, 2017 S 9% SIS SR (AT T, AT S5 2017 95 12 fOrefey FIet Sy S ST, (@ FNT AR Lo THRA RN 3 o

AT s (T (M3 Tf6w I SR AFTOIT Ty o AT Srolf e 5 A | TEwa, 92 R 956 @Nfer FH7T FE® (@ AT ATl oy A
3 iea @ (T, e ATSHA el 548 O © SRCTY FE | TAISI© AF AT SIE foafuea (Fod (.

5.2-  Current follow up audit conducted on: 10 April 2018

Corrected : a. Factory management provide pay slip to workers prior to the wage payment.
Not corrected : b. The factory did not ensure monthly wage to the workers within 7 working days of following month

B EECER L EREEIGRE R
2. 4 o TrReTa ST AP S MY T a7l
5.4 -  Current follow up audit conducted on: 10 April 2018

Not Corrected: The factory management did not take initiative to achieve living wages through they are ensuring minimum wage as per law. Noted
that living wages of the region is BDT 11,220 (approx) and minimum wages for the industry is BDT 5300.
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Producer : Keya Cosmetics Ltd. (Knit .

Composite Division) amfori BSCl
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018
Audit Type : Follow-up Audit

Trade with purpose

FRAAIR AFEH S S AT T FIRNAN FFIF 7T A a7 93 oo FfF 3 S NI T[T T S T T @ ST @2 |

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: C Deadline date:31/03/2018
Good practices

Factory management has provide attendance bonus to all workers.
Areas of improvement

The overall observations shows that the factory has ensure and pay all kinds remuneration to the workers as per law. All workers were provided
with written and understandable information about their employment conditions with respect to wages before they enter employment and about the
particulars of their wages for each pay period. Moreover, the overall compliance level of the factory was found complete and consistent except
some deviation.

AEF THEET T (F, FIRIEAT SN2 S @I AT MM FEE| T A S FHIRAET I TN S 3 (@IS W 2 FAT
T | FNET ST LA TG NS (I SOTST @ TR |

5.1 -  The facility was found officially closed from 15th to 31st March 2017 because of the workers unrest due to the notice of management to keep In/Out
record of lunch time of the workers. So, workers stop working from 13th March and sit for the strike, while the situation goes on worst the chairman
of the facility closed the facility from 15th March 2017 for unspecified days given notice to all parties. So, when the facility opens again on 1st April,
2017; workers got paid for 12 days works of March 2017, where, as per local law workers should get paid for first 3 days of strike if the factory
remain closed for 3 or more days for unrest. Noted that facility published a notice that they would pay 3 days salary more to workers for that unrest
time, but they did not pay till the audit day.

&3f AT IS AR S AT v ety T |

5.2- a. Factory management did not provide pay slip to workers prior to the wage payment.
b. The factory did not ensure monthly wage to the workers within 7 working days of following month.

¥ AR G BT e T3 |
%, 9 % fOTeTa e ARReE JSE e F@ |

5.4 - The factory management did not take initiative to achieve living wages through they are ensuring minimum wage as per law. Noted that living
wages of the region is BDT 11,220 (approx) and minimum wages for the industry is BDT 5300.

FRAE ST 05 SITT AT T FIAAA TTFE T fffe a7 93 Fevosl Fo(F 3 SIIe A TR Ty F FAAT T @ ST (@2 |

Remarks from Auditee

None
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Producer : Keya Cosmetics Ltd. (Knit .
d ( amfori @) ssci

Composite Division)
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Trade with purpose

Audit Type : Follow-up Audit

Performance Area 6 : Decent Working Hours

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
No findings observed in this area.

6.4 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected Facility management is ensuring one day off after six consecutive
days of work for each worker and also no weekend work was found in the time record of the sample workers.
STRIRF 6 AT 1o F=1 2J 1

Remarks from Auditee:

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: C Deadline date:09/04/2019

Good practices

Nil
IAreas of improvement
The overall observation shows that the factory has a working hour policy posted in all prominent places in the premises. As per records provided by

the factory, the factory uses electronic system to track the workers daily in and out time. As per provided records, the highest general working hour
is 08 hours/day and 48 hours/week and highest overtime hour is 8 hours/day and 36 hours/week, which exceed the legal limit of working hours.

The maximum consecutive working days were noted to be 16 days

SR STAEST (T (T FIRAAT 956 FISE T61 N6 5@ T G (6 @@ | FIFAT 3 AR IS5 ST G0 5 TEFE S Heos 92 FE | T8
FFT A, T FETET FHEHT 08 TV 33 48 FHITINR A5 NS ASE FT67 08 FHIF 9% 0 b FHITINT T I FTS ST ARFA ST Gz

FER| THEF AT 16 fF FIEH @FS T8I (= |
6.2-  Current follow up audit conducted on: 10 April 2018

Corrected : There were no working hour violation in the month of April 2017 to February 2018.

AfST 2017 (M@ GFAME 2018 A T (FTAS FHEBT T 27 |
6.4 - Current follow up audit conducted on: 10 April 2018

Not Corrected: In the month of December 2017, workers were worked on weekly holidays which were considered as overtime hour.

STEIRF o ey 1o S 23|

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: D Deadline date:31/03/2018

Good practices

Nil
IAreas of improvement

The overall observation shows that the factory has a working hour policy posted in all prominent places in the premises. As per records provided by
the factory, the factory uses electronic system to track the workers daily in and out time. As per provided records, the highest general working hour
is 08 hours/day and 48 hours/week and highest overtime hour is 7 hours/day and 36 hours/week, which exceed the legal limit of working hours.

The maximum consecutive working days were noted to be 16 days.

SRR SREST (T (T FRNAT 336 FIOF T61 Ao 59@ N9 TG (6 @@ | FHAET 39 IR NS T [FE S0 2EE e Neod TR FE| T8
(FFT TR, TS TR FHEHT v THIFE A% 81 THIMIR AR TETH ASNE IS 9 THIT 93 b TH/TR TA® I I FAF AR ST ASH

FEE | AT AFHET 9o o FIOH (FFG I (ST= |

6.2-  Among three sampled months (April 2016, October 2016 and March 2017), in the month of March 2017 worker were found worked extra overtime.
In the month of March 2017, daily overtime was found maximum 7 hours instead of 4 hours and weekly overtime was found maximum 36 hours
instead of 24 hours which is violation of legal limits . There were no working hour violation in the month of April 2016 and October 2016.

SfofRe 381F bRY Fa1 23|

6.4- Among three sampled months (April 2016, October 2016 and March 2017), in the months of March 2017 worker were found worked on weekly
holiday. In the month of March 2017, workers were worked on 2 weekly holidays which were considered as overtime hour. Noted that there were

no holiday work in the month of April 2016 & October 2016.

STEIRF 6 ey 1o S 23|
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Producer : Keya Cosmetics Ltd. (Knit

Composite Division) amfari @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purpose
Audit Type : Follow-up Audit

Remarks from Auditee

None
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Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purposs

Audit Type : Follow-up Audit

Performance Area 7 : Occupational Health and Safety

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

7.1 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Partially Corrected. In accordance with BSCI Performance Area
(Occupational Health and Safety) No. 7.1 Is there satisfactory evidence that the auditee is in observance of the occupational health and safety
regulations applicable for its activities?): Corrected: b) Child care room of the factory was found well equipped. Finding: a) During this follow up
audit it was found that, workers and workers representatives were not involved by factory management in drafting and enforcement of the internal
procedure on occupational health and safety yet. Note: As facility management has maintained policy and procedure of Occupatinal Health and
safety, so partial rating has given in this questionnaire.

%) 3 79 9 WRFeIE e Mo IF| ) Iry 8 ATl AT TRt TFIEE] RATF ARG 3R FRFTFIE T3 3 =fF SfefAfima e Fa1
IR [SIHL AN sieae R et

7.3 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. During this follow up audit it was found that, facility has
conducted risk assessment form all mentioned areas.

SEpfie afSAmE o JffF faase Fa1 2@®|

7.6 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. During this follow up audit it was found that, a) Randomly
checked over-lock operators were using face mask during work. b) Randomly checked employees at dyeing section was found using PPE. c)
Randomly checked standing employees were using rubber mat.

FIRAAE FHET TN i3 TR Fa1 ST NS (5= |

7.7 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected. In accordance with BSCI Performance Area (Occupational
Health and Safety) No. 7.7: (Is there satisfactory evidence that the auditee implements engineering and administrative control measures to avoid
or minimize the release of hazardous substances into the work environment, keeping the level of exposure below internationally established or
recognized limits?) and In accordance with Bangladesh Labor Rules 2015, rule 68- 10 (The owner shall place Material Safety Data Sheet
(MSDS) of dangerous materials in an easily noticeable place so that the employed worker can be well informed about the possible hazards.):
Findings: During this follow up audit it was found that, still chemicals were not stored properly (no MSDS, no secondary containment, labeling
etc.) at diffident areas like, store, dyeing section, beside boiler and generator room, yarn dyeing section etc. Note: Facility management has
trained person to handle the chemical, so partial rating has given in this questionnaire.

FRAAE G 2 T, TIT 8 (SAELH T MO, TFA G128 G SNCT (T, TR (T 52 RS ST @R NIFOE SeTel FaT 77 1

7.9 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected During this follow up audit it was found that, potential hazards of
the factory were identified. Besides, factory has posted safety sign in constructed areas.

FIRAAT TE TS b F@| FIRIAT TANSCT FT8 3 (TH16 W2 (76 F471 33

7.11 - Follow-up audit was conducted on 16th -17th October, 2018. Status: New findings In accordance with BSCI Performance Area (Occupational
Health and Safety) No. 7.11 (Is there satisfactory evidence that the auditee confirms that the equipment and buildings used for production are
stable and safe?) and with Bangladesh Labour Rules 2015, section- 353(1) (1) (Before use, change or expansion of any houses, building or
premises as factory, approval in writing of the inspector general or any officer empowered by him shall be taken.): Findings: Current floor layouts
found mismatches with the approved floor layout plan e.g. approved layout plan not included the printing section (1st Mezzanine floor), childcare
& Medical (shed-3), Generator room (shed-4). Note: As other places layout found appropriate, so partial rating is given in this section.

FRIAT (TFONOH HHFFAT FOAA S A IR SR AT

7.13 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. Facility take corrective action at shed 01 sewing section, finishing
section and cutting section areas and no loose electrical wiring was found in the factory premises.

PRI A ©TF TSI IR 7 |

7.15 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. During this follow up audit it was found that, all aisles in the
production areas were free of obstacle and facility has install hand rail in the staircases.

SRS ST T 9 TR ST T @2 M8; (5=

7.16 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. During this follow up audit, all evacuation plans found matched
with current layout properly.

SR ARSI A NIF AS; IF

7.17 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Partially Corrected. In accordance with BSCI Performance Area
(Occupational Health and Safety) No. 7.17: “(Is there satisfactory evidence that the auditee ensures adequate safeguards for any machine part,
function, or process which may cause injury to workers”) and in accordance with Bangladesh Labour Rules 2015, section 64(2) “(Effective
machine guard or eye safety goggles must be installed/used in all cases where the possibility of having injuries in the eye is high): Findings:
During the current assessment, needle guard were found properly placed but still approximately 20% eye guard of overlock machines were found
displaced form its position. Note: As other machine safety found appropriate, so partial rating is given in this section.

FOA PTG oI, FAfSeT ST SO I TSI A 5 INET TR 10% AT (BT SRFI TG =TS ST IR |

7.21 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. During this follow up audit it was found that, facility management
has arranged a dining area for the employees of the factory with adequate seating arrangement as per local law.

FRANGE @FH FREFE ORER T8I (=
7.22 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Corrected. During this follow up audit, all toilet and washing areas were
found properly cleaned.

BIEE AT SR AT NEFSN AR TS (512 |

Remarks from Auditee:

None
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Producer : Keya Cosmetics Ltd. (Knit

Composite Division) amfori @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purposs
Audit Type : Follow-up Audit

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: E Deadline date:09/04/2019

Good practices

IAreas of improvement

The overall observation shows that the factory has established a complete ‘health & safety’ policy & procedures. The production floor was quite
clean & spacious. Evacuation maps were available in all areas. Sufficient drinking water was provided in the production floors. Fire extinguishers
were also properly charged and ready for use. However, the overall health & safety condition of the factory was found to be satisfactory and the
issues identified during the visit which are detailed in the below point.

SIS AP (TR (T FIRAAT 3F6 T3 P55 8 ) TS 8 oS ST @l TS T (@7 DR | IR AfEaan 52 e =sq IF| A7
ST ST S (TR e | 91fe i dores T Si3Fend b1t 9% TR S5 256 F47 e | FIRAAH THF I7°% 3 FNEPTar 18 St 733N (512 |

7.1 -  Current follow up audit conducted on: 10 April 2018

Not corrected: a) Workers and workers representatives were not involved by factory management in drafting and enforcement of the internal
procedure on occupational health and safety. [As per amfori BSCI CoC]

b) Child care room of the factory was found not well equipped.

%) TP 8 ATl RAw ekl IFEEl RATE ANERT 95 FREEFAC A0F & ARF afefifima e FA T IR SIS Fanfien? o &
ST

) s 33 T S¥FerE SEe
7.3-  Current follow up audit conducted on: 10 April 2018

Not corrected: Some areas were not taken into consideration for risk assessment like ETP area, store area, day care, medical, electrical
substation, kitchen. [As per Bangladesh Labour Rules, 2015, Schedule-4, Matters relating to safety committee (1) and amfori BSCI CoC]

FIRNAR COIAS, RPOF TRCET, TG T, FRS (FAR T 97 S Ta@ T 3 | [IRArT 7 {1, 2085¢, STt -8, foamrer Fhifoa 1S
RS (v) 93 IS Rastfieng Seaer {f St

7.4 - Current follow up audit conducted on: 10 April 2018

Corrected: The safety committee had distributed the responsibility related with occupational health and safety upon its members. In addition,
during risk assessment workers representation were involved. [As per AMFORI BSCI COC and As per rule 81 (5) of Bangladesh Labour Rules
2015].

G156 FRGA THHEH MR TAF I57 1 7T, T, fF FHIA FNeE AMSET o et [y a5t iy ang £ @ ot a3 IramweT =+ &f, 08¢
27 R vy (Q)oREt]

7.5-  Current follow up audit conducted on: 10 April 2018

Corrected: The mentioned issue found corrected.

7.6 -  Current follow up audit conducted on: 10 April 2018

Not corrected: a) Around 60% over-lock operators were not using face mask during work.

b) None of the employees at dyeing section was found using PPE.c) Around 50% standing employees were not provided cushion or rubber mat.

F) Go BT SO T3 AP JATT T2 F( |
%) TRy (T 1.3, a7 I3z =e3m IR |

1) T €0 % TS FT6 FAT ARFEF T I TEH W16 2wl F71 27
7.7 -  Current follow up audit conducted on: 10 April 2018

Not Corrected: Chemicals were not stored properly at diffident areas like, store, dyeing section, beside boiler and generator room, yarn dyeing
section etc.

PR ST T @7, IITH 3 (SAEET T 0T, 3T G128 (A 50T (WP, TR (T 72 ST AT (ST HIFSNT STl FA1 77 |
7.9 -  Current follow up audit conducted on: 10 April 2018

Not Corrected: Potential hazards of the factory are not identified and no initiative has taken to identify. Renovation work found ongoing in several
areas of the factory but no sign was posted.
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Producer : Keya Cosmetics Ltd. (Knit

Composite Division) amfori @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purposs

Audit Type : Follow-up Audit

FTRIAT T TEE BT FEAT| FANAGH (@7 FE6 2 TN FIS 607 [ (FTHS (%6 T2 (TF6 Fa1 24 |
7.10 - Current follow up audit conducted on: 10 April 2018

Corrected: Factory is keeping record of injury and analyzing the injury & taking corrective action.

7.13 - Current follow up audit conducted on: 10 April 2018

Not Corrected: Still loose electrical wiring was found in different places of production area.

FRAAH RS T ST ST ST T |
7.15- Current follow up audit conducted on: 10 April 2018

New issue: a) Aisles were found partially blocked by finished goods carton, iron table & standing workers in sewing & finishing section.
b.) Factory did not install hand rail for the three staircases of the factory. No hand rail found besides pressing area which is located at a platform.

a.)SNR TFG o |
b.) FFAAMGF off Fa TG @3 T I TR
7.16 - Current follow up audit conducted on: 10 April 2018

Not Corrected: Still evacuation plan found mismatch in different areas in the factory and missing for some areas.

SES IR AT AR NS; TF |
7.17 - Current follow up audit conducted on: 10 April 2018

Not Corrected: During the current assessment, around 70% sewing machines found without needle guard, 25% machines found without eye
guard. [As per Bangladesh Labor Law 2006, section-63(1)]

TN BRI T, AT 90% (TR (I AT ST =TT I T, AT 2¢% G (GRE SFFIF SIS =S 3N I [TRAT 2 SR 2000, HAT -G © (3)
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7.19 - Current follow up audit conducted on: 10 April 2018

Corrected: The factory has developed a procedure or system, in writing, to deal with cases of trauma or serious illness.

7.21 - Current follow up audit conducted on: 10 April 2018

Not Corrected: No functional dining area found at the factory. The furniture was stack in the room and leftover carton found stored in that area.

IRV (FF FRFA TR IF (@2 | AITERR IR (TE SO FFTE (7R ITFF M RAHFS el
7.22 - Current follow up audit conducted on: 10 April 2018

New issue: Toilet and washing areas were not properly cleaned, as a result bad smell was coming from the toilet area.

BIEH AR ST AMFT WIFONT AAEH F21 2T 4, T GICTH TR (I AT 572 SR |

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: B Deadline date:31/03/2018
Good practices

Nil
IAreas of improvement

The overall observation shows that the factory has established a complete ‘health & safety’ policy & procedures. The production floor was quite
clean. Evacuation maps were available in all areas. Sufficient drinking water was available in the production floors. Fire extinguishers were also
properly charged and ready for use. However, the overall health & safety condition of the factory was found to be good. However, some problems
identified which are given below:

SRS AT (T (T AT AF(6 T3l Tr55 3 Foraetar ‘RS o &S 5fodT F@m| Teotma 7a @ AR | Sori SEFTan 59 I MW IF| A7
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Producer : Keya Cosmetics Ltd. (Knit

Composite Division) amfori @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purposs
Audit Type : Follow-up Audit

ST B A TS T | SIf 17 37 SFenT 51 9k TIRER T 258 FAT T | FRAAT AT 0 3 fF7TaT 16 S 133 (= |

7.1- a. It was noted that there are some lacking on Health and Safety system observed applicable in occupational health and safety regulations in
factory activities. Thus relevant issues are noted in each improvement areas.
b. Child care room of the factory was found not well equipped.
c. Factory production floor was found congested by production stuff and workers.

3. FRAAR farrer (A FRFeEa w5y w56 af{eie ==
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7.3- Company has kept sickness related record in register but risk assessment on transmittable and non-transmittable diseases was found not proper
and workers were not well aware regarding this risk assessment.

FFfE STFe] TS (FFS (@RFER 2 J1 TR 58 (R I3 IR @1 A7 fF TR S3F M TR I3 TRFAT 92 T SITerd A5e
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7.4 - The facility formed a Safety Committee but members of the committee were found not aware about their responsibility.

CTfG FfG TR ST WY T STEes 77|

7.5- a.2diesel drums were found without MSDS and secondary containment.
b. No MSDS was found for all chemical at mini-store in dyeing section.

. 2 oW B a5 a5 5 a5 8 (RS FAGACHD 3T I ]
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7.6 - a.50% over-lock operators were not using face mask during work.

o BT 3BT T ANSAT JRATT 21T F

7.7 -  Spot removing room was found open, which is not segregated from others production floor.

TG R I (AT SRS TSN I, I TN G (N STl 7|

7.9 - Potential hazards of the factory are not identified and no initiative has taken to identify. However, No warning sign was posted surroundings
exhaust fan.

FRAAT T TIONG (%6 F@| IEFF , T ToFAT SR NG AT ST I {527 7]

7.10 - Factory is keeping record of injury but no effective system in place to analyze the injury & taken corrective action by identifying root cause which
will improve the occupational health and safety.

SAENST T FTH FREFH ©7a T [N (PNTS TP 3 FAATTaT T8 FaE 1

7.13 - Loose electrical wiring was found in different places of production area.

PR RIS I TN ©1F ST T |

7.16 - Factory management did not provide any training to workers on evacuation plan. However, evacuation plan was found mismatch at quality section
in Mezzanine area of 1st floor of shed 1.

AT SR MAFTAE ST A (W77 2T AT ST AT ST T3 I |

7.17 - 90 out of 110 iron workers were not using rubber mat in iron section.
S0 TeT ST AP FE Do Tl ANF FTH Ho I F A1l

7.19 - The factory did not have an effective and functioning procedure or system, in writing, to deal with cases of trauma or serious illness.

B 37 SFOF ITFOR (T FRNAR S A1 56 FRET A3 FRE Two 1 5 et 1 |

7.21 - Workers were found having food outside of the dining hall area on the road.

A TRk T IRE TR PES A& A7 |

Remarks from Auditee

None
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Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purposs

Audit Type : Follow-up Audit

Performance Area 8 : No Child Labour

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

8.4 -  Follow-up audit was conducted on 16th -17th October, 2018. Status: New findings.

In accordance with BSCI Performance Area (No Child Labour) No. 8.4 (Is there satisfactory evidence that the auditee has adequate and remedial
policies and procedures to provide for further protection in case children are found to be working?):

Findings: It was noted that facility management has developed child labour policy and child labour remediation policy which is not appropriate as
it is conflicting with young worker policy. In the child labour policy and child remediation policy they included the age limit of young worker. As a
result, it is confusing whether it was child labour policy, child remediation policy or young worker policy. However, they have a separate young

worker policy which was found appropriate.
Note: As the facility has developed and maintains policies and procedures for remediation in case child labour occurs, so partial rating is given in
this section.

FEYEA FLTS 13 ST Rrong ST T F9fFs 76 |

Remarks from Auditee:
None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:

Good practices

IAreas of improvement

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:

Good practices
Nl
IAreas of improvement

The overall observations shows that the factory has established a complete ‘Child Labor Policy’ and as per this ‘no child labor’ notice is posted
inside the factory in prominent places. In addition, age verification certificate, national ID card, birth registration certificate or academic certificate (if

any) are well maintained in the respective personnel files.
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Remarks from Auditee
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Producer : Keya Cosmetics Ltd. (Knit
Composite Division)

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Audit Type : Follow-up Audit

amfori (@) ssci

Trade with purpose

Performance Area 9 : Special protection for young workers

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A

Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
No findings observed in this area.

Remarks from Auditee:

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A

Deadline date:

Good practices

IAreas of improvement

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A

Deadline date:

Good practices

Nl
IAreas of improvement

the young workers as per local law and ILO standards.

The overall observations shows that the factory has a policy and procedures on young workers which posted in all prominent places in the
premises and communicated to the workers through training and awareness program. During the factory tour, no suspected young workers
observed and none was noticed by the factory workers. However, as per policy the factory has written standard procedures for special protection of

9.1,9.2,9.3,9.4, 9.5 & 9.6 are marked as N/A since the factory did not use any young workers in the premises.
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Remarks from Auditee
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Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Audit Type : Follow-up Audit

Trade with purpose

Performance Area 10 : No Precarious Employment

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: B Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

10.1 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected.

In accordance with the BSCI Questionnaire 10.1: (Is there satisfactory evidence that the auditee’'s employment relationships are not precarious
for the workers?)

Finding: Facility management still not included workplace disciplinary practices and appealing procedures in the workers appointment letter.

Note: As facility management is ensuring the appointment letter to all employees, so partial rating has given in this questionnaire.

TRFTE FETE 2@ Rfen 5 s s FE1 T |

10.2 - Follow-up audit was conducted on 16th -17th October, 2018. Status: New findings. In accordance with the Bangladesh Labour Rules 2015,
Section 19(5), Form- 06 (Page: 1: Identity Card No, Date of Issue, Name of Factory/Establishment, Photo, Name of Worker, Post: Nature of
Work, Division/Group, Date of Joining: Ticket/Card No, Signature of the Worker, Signature of Owner/Managing Authority, Page 2: Tenure,
Address of Factory/Establishment, Telephone No, Blood Group, Permanent Address, Telephone No. in Case of Emergency, National ID No.) and
BSCI Questionnaire 10.2 (Is there satisfactory evidence that the auditee engages workers based on recognized and documented employment
relationships?) Findings: Provided Identity (ID) cards to the workers were found in local language, but those ID cards were not maintained as per
the legal requirement, some information like blood group, address, validity, emergency contacts number etc. were found missing. Note: As,
facility management is ensuring the ID cards for all workers, so partial marking has given for this questionnaire.

AT MRS FIC g O Y@ foeeT |

Remarks from Auditee:
None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:09/04/2019
Good practices

Nil
IAreas of improvement

he overall observation shows that the facility follows all the requirement of local law related to employment. Copy of appointment letter, ID card and
service book is given to all the regular workers immediately upon joining. During the employees’ interview, all interviewed employees stated that
they sign labor contracts with the facility and they have obtained the copies of their labor contracts prior joining. These labor contracts were in the

local language.

SHERF ST (TR SRR (A (AT SN ST | st aiRfS 16 8 o731 2@ F ARTTE @Bme S 579 Forafiie A (7831 231
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10.1 - Current follow up audit conducted on: 10 April 2018

Not Corrected: Issue found remain same.The factory did not include workplace disciplinary practices and appealing procedures in the workers
contract forms.

6 A Tz A= | AR §fe Fof FIRAE FHEE NPFF 567 93 AR TH© Ses Fa1 |

10.2 - Current follow up audit conducted on: 10 April 2018

Corrected: a) Provided service book to the workers were found updated. Noted that earned leave and workers behavior status was found not
properly updated.

b) The factory provide proper job description to all workers.
c) Factory is following the updated age verification format as per Bangladesh Labor Rules 2015, Section 34.
F) AP AT TRAF TFOTF TS ST TS (7= |
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Remarks from Auditee
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Producer : Keya Cosmetics Ltd. (Knit amfari @ 8s(]

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Composite Division)

Trade with purpose

Audit Type : Follow-up Audit

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: B Deadline date:31/03/2018

Nil

Good practices

10.1 -

10.2 -

IAreas of improvement

The overall observation shows that the facility follows all the requirement of local law related to employment. Copy of appointment letter, ID card
and service book is given to all the regular workers immediately upon joining. During the employees’ interview, all interviewed employees stated
that they sign labor contracts with the facility and they have obtained the copies of their labor contracts prior joining. These labor contracts were in

the local language.

AREF REST (T FRA] GIFET (F@ CIFF AR T@q FE| A@mrm, IR 716 8 O[T R@F F0 AT ABME $7F 51 e Jfmea s 231
FNCE THOPTR T TFRFH FACH I (T ST ST T 2 §fS THT 9T SR AP & BIH 2 §fF T 7 FE0A | IS 93 2 §fF FT SR
(T ot

The factory did not include workplace disciplinary practices and appealing procedures in the workers contract forms.

TR §fE B FRAA] FHE@ TPFS 567 IR AT THfo Tgee F41 74 |

a) Provided service book to the workers were found not updated. Noted that earned leave and workers behavior status was found not properly

updated.
b) The factory did not provide proper job description to all workers.
c) Factory is not following the updated age verification format as per Bangladesh Labor Rules 2015, Section 34.

%) AEE (791 AT NEFOF JRITS T8I IR |
) FIOF [(ITT9 5T ANFOI ;T T AR |
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None

Remarks from Auditee

Performance Area 11 : No Bonded Labour

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date;|

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:

No findings observed in this area.

Remarks from Auditee:

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:

Good practices

IAreas of improvement

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:

Nil

Good practices

Areas of improvement

The overall observation shows that the employees are free to leave the factory when they resign from the services, with payment. There is no
restriction on worker's movement within the premises. The workers are not forced to stay back once they get authorized leave from the

management.
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Remarks from Auditee

amfo" @ BsCl www.bsciplatform.org Page 25/34

Tracie with purpose

Generated on:20/10/2018



Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purposs

Audit Type : Follow-up Audit

Performance Area 12 : Protection of the Environment

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: C Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

12.2 - Follow-up audit was conducted on 16th -17th October, 2018. Status: New findings. In accordance with BSCI Questionnaire Point 12.2 (Is there
satisfactory evidence that the auditee has procedures in place to ensure integration of local environmental law into the business performance?)
and In accordance with The Condition of Environment Clearance Certificate (Inlet/Outlet flow meter should be installed in the ETP) Findings:
Facility management has appointed qualified person for maintaining Effluent Treatment Plant (ETP) but did not install flow measurement device
in “Inlet” and "outlet” points in ETP as per requirement. Note: Facility management has ETP and designated person to take care of the
environment, so partial marking has given in this questionnaire.

2f5HT 20T I3 ASHEG TG F8 (TR fESRN I F41 27 A3 |

12.3 - Follow-up audit was conducted on 16th -17th October, 2018. Status: New findings. In accordance with BSCI Questionnaire Point 12.3 (Is there
satisfactory evidence of the auditee’s relevant environmental permits and licences?) and In accordance with The Bangladesh Environment
Conservation Act, 1995, Section 12: (No industrial unit or project shall be established or undertaken without obtaining, in the manner prescribed
by rules, an Environmental Clearance Certificate from the Director General.): Finding: The Environmental Clearance Certificate of the facility was
found expired on 11 July 2018. However, facility has applied for the renewal of the certificate on 27 September 2018 to the concern department
but did not get the renewal certificate yet. Note: As, facility has acid using permission and also applied for the renewal of the environmental
clearance to the concern department, so partial rating has been given to this questionnaire.

ST TIGTET CRAMS I 2 (5= |

12.4 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected. In accordance with BSCI code of conduct 12(Protection of
environment) no. 12.4(Is there satisfactory evidence that waste is managed in a way that does not lead to the pollution of the environment?) &
Bangladesh Labour Rules 2015, no. 47(47): (Removal of wastes: (1) As per the section 54, the arrangements of removing the wastes and liquids
should be in accordance with the existing law and direction of the country and the clearance issued by the environment and health authorities
concerned on the measures taken should be submitted to the inspector.) Finding: Facility has a separate wastage area but still wastage were
found kept in different places along with some open areas without proper segregation as per the types and hazards. As facility has a deed with a
3rd party for disposal the wastages in a correct manner, so partial rating has given for this questionnaire.

FIFAT T ASF SIS KT F A1

12,5 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Not Corrected. In accordance with BSCI Questionnaire Point 12.5: (Is there
satisfactory evidence that water is managed in a way that respects the environment, particularly but not limited to preserving local water
sources?): Finding; Still facility management did not have any procedure to prevent water lose and have a system to preserve natural water
resource (recycling practices, preserve rain water etc.) to ensure better environment in the premises. However, facility management is plan to do
so. Note: As facility management has built up awareness training and posted awareness slogan for saving water, so partial rating has given in
this questionnaire.

FRIAT T JBF N RIHCH AT (FIWN I AR

Remarks from Auditee:
None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: B Deadline date:09/04/2019
Good practices

Nil
Areas of improvement

The overall observation shows that the factory has developed a precise policy and procedure on environment management system. The waste
collection and disposal record is properly maintained.

ARE ES (7] I (F, FRAAR AAET TR Sl AF0 AT AT 3 TS Izl T8 TR 3 FFT @FC TNRROIE FHMEHT FA1 27

12.1 - Current follow up audit conducted on: 10 April 2018

Corrected: Factory have grievance mechanism to address the environmental concerns of surrounding communities.

PN ET! TR TS SEST CNF T (FI ISR AT ST F1 TAR |

12.4 - Current follow up audit conducted on: 10 April 2018

Not Corrected: Issue found remain same.Wastage management system in the factory was not proper, wastages kept in place which was found
without segregation by its types and hazard.

B® ACE TR A= | FRIAR T8 MIASES HEo Ao NS I |
12,5 - Current follow up audit conducted on: 10 April 2018

Not Corrected: Issue found remain same .Factory did not have any procedure to prevent water lose and have a system to preserve natural water
resource (recycling practices, preserve rain water etc.) to ensure better environment in the premises.
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Producer : Keya Cosmetics Ltd. (Knit amfari @ B8SC]

Composite Division)
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purposs
Audit Type : Follow-up Audit

TG AT Toz DA | PR ST 76T ASENET (FTET THh T 7|

Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: C Deadline date:31/03/2018

racti

Nl
IAreas of improvement

The overall observation shows that the factory has developed a precise policy and procedure on environment management system. The waste
collection and disposal record is properly maintained.
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12.1 - Factory did not have any grievance mechanism in place to address the environmental concerns of surrounding communities.

FRAANG TS TR AHEITS SGsT (TN (FIeF ST AT S5 a7 73

12.4 - Waste management system in the factory was not proper, wastes kept in place which was found without segregation by its types and hazard.

PR TS TSRS FCET NF T8I I |

12.5 - Factory did not have any procedure to prevent water lose and have a system to preserve natural water resource (recycling practices, preserve rain
water etc.) to ensure better environment in the premises.

PRI = PT6F ST (FIEAT TS 2w A1l

Remarks from Auditee

None
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Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori @ BSCl
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Trade with purpose

Audit Type : Follow-up Audit

Performance Area 13 : Ethical Business Behaviour

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

13.1 - Follow-up audit was conducted on 16th -17th October, 2018. Status: Partially Corrected.

In accordance with BSCI Performance Area (Ethical Business Behavior) No. 13.1: (Is there satisfactory evidence that the auditee actively
opposes any act of corruption, extortion or embezzlement, or in any form of bribery in its activities as a business enterprise?).

Finding: it was noted that the facility management has shared anti-corruption and bribery policy with their suppliers but did not fulfil the following
terms, a) The facility management did not identify the potential areas of corruption and possible solution of mitigate anti-corruption issue. b): It
was noted that there was no reward system to maintain ethical behavior in the anti-corruption and bribery policy of the facility.

Note: Facility management has a policy and procedure of anti-corruption also given training on that to some management employees, so, partial
marking has given in this questionnaire.
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Remarks from Auditee:

None

1- Followup Audit [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:09/04/2019

Good practices

Nil
IAreas of improvement

The overall observations shows that the factory has maintained a proper record keeping system and was provided all necessary documents to the
audit team for review. Factory has all legal licenses and permits to operate facility approved by the concerned authority. Management was
transparent during the entire period of audit and they showed a positive attitude and was very supportive to the auditor during the site visit. They
were very keen to maintain good business relations with all their business partners and were committed to fulfill their expectations. Currently the
management has a policy on ‘business ethics and anti-corruptions’ which is posted in all prominent places in the premises and was communicated
to the employees through awareness program and notice boards. However, problem identified in 13.1

AR "AEET (T (T FRIAT 9376 AEF (@ e EE IO TR 2@ 97 SN el HGG BN 5 TFEA FIISvoTa AT AT 2@ |
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13.1 - Current follow up audit conducted on: 10 April 2018

Not Corrected:The factory has an anti-corruption and bribery policy in place and appropriate training organized /provided the management staff
regarding the anti-corruption/bribery issues. but, no agreement was signed by their suppliers on the issues as well.
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Remarks from Auditee

Full Audit [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:31/03/2018

Good practices

Nil
IAreas of improvement

The overall observations shows that the factory has maintained a proper record keeping system and was provided all necessary documents to the
audit team for review. Factory has all legal licenses and permits to operate facility approved by the concerned authority. Management was
transparent during the entire period of audit and they showed a positive attitude and was very supportive to the auditor during the site visit. They
were very keen to maintain good business relations with all their business partners and were committed to fulfill their expectations. Currently the
management has a policy on ‘business ethics and anti-corruptions’ which is posted in all prominent places in the premises and was communicated
to the employees through awareness program and notice boards. However, problem identified in 13.1
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Producer : Keya Cosmetics Ltd. (Knit .
Composite Division) amfori
DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018 Trade with purpose

Audit Type : Follow-up Audit

13.1 - Though the factory has an anti-corruption and bribery policy in place but there is no appropriate training organized /provided the management staff

regarding the anti-corruption/bribery issues. Even though, no agreement was signed by their suppliers on the issues as well.
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Remarks from Auditee

None
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Producer :
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Composite Division)

DBID : 8787 and Audit Id : 135712
Audit Type : Follow-up Audit

Audit Date : 16/10/2018
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Producer : Keya Cosmetics Ltd. (Knit
Composite Division)

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Audit Type : Follow-up Audit
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Trade with purpose
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Producer : Keya Cosmetics Ltd. (Knit
Composite Division)

DBID : 8787 and Audit Id : 135712 Audit Date : 16/10/2018

Audit Type : Follow-up Audit
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