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Rating Definitions
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Main Auditee Information

Name of producer : Keya Cosmetics Ltd. (Knit Composite Division)

DBID number : 8787

Audit ID : 135712

Address : Jarun, Konabari, Gazipur

Province : Dhaka Country : Bangladesh

Management Representative : Md. Harun-Or-Rashid   

Contact person: Md. Harun-Or- Rashid Sector : Non-Food

Industry Type : Textiles, clothing, leather Product group : Apparel

Product Type : All kinds of knitted items   
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Audit Details

Audit Range : Full Audit Follow-up Audit

Audit Scope : Main Auditee Main Auditee & Farms

Audit Environment : Industrial Agricultural Small Producer

Audit Announcement : Fully-Announced Fully-Unannounced Semi-Announced

Random Unannounced Check (RUCয : No

Audit extent (if applicableয : none

Audit interferences or contingencies (if applicableয : none

Overall rating : C

Need of follow-up : Yes If YESআ by : 17/10/2019

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PA 7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

C D A B B A A A A B A C A

Executive summary of audit report

Keya Cosmetics Ltd. (Knit Composite Divisionয is a 100% export oriented knitted garments manufacturer located at Jarunআ Konabariআ Gazipurআ Bangladesh.
Total land area occupied by the facility is about 6আ969আ600 square feetআ where production area is about 650আ000 square feet and 60আ000 square feet is used
as warehouse area. 

This BSCI Follow-up audit was conducted by ITS Labtest Bangladesh Ltd. Three auditors in day one and two auditors in day two (16-17th October 2018য
assessed and verified the facility’s operations against the BSCI Code of Conduct and local legislation. Facility management was positive towards this audit
and provided full access to the auditors. 

Note: As per the request of RSP holderআ all 13 performance areas of amfori BSCI were covered in this 2nd Follow-up audit along with the status of 1st
follow-up non-conformity. 

Facility has general working hour for the management which is from 08:00 am to 05:00 pm and 3 shifts for all production workers and security guards
(Shift-Aআ 6:00 am to 2:00 pmআ Shift-Bআ 2:00 pm to 10:00 pm and Shift-Cআ 10:00 pm to 06:00 amয where working hour is fixed 8 hours including 30 minutes
lunch/dinner break by rotation. Facility maintains attendance records through electronic system. Friday is weekly holiday for management and others get
weekend by rotation. All employees are recruited permanently and receive wages by monthly basis in local currency within 11th to 14th working day of the
following month. During audit day the total workforce strength of the facility was 7186. 

Auditors conducted opening meeting and also conducted site observationআ workersআ worker representatives and management interviewআ document review
and closing meeting. Md. Harun-Or-Rashid - AGM - Compliance was responsible for implementation of social compliance system in the facility. Facility had
appointed two medical officersআ two nurses and six medical assistants for continuous medical services to the workers. 

Main product of the facility is knitted garments and production capacity is Knitting - 60 ton/dayআ Dyeing - 60 ton/day and finished garments - 300আ000
pieces/day. Facility has started its textile division and garments division in 2003. Main production processes are Knittingআ Dyeingআ Dyeing Finishingআ Cuttingআ
Printingআ Sewingআ Finishing and Packing. Based on management interviewআ their major clients are from Europe and North America. 

The facility has 6 buildings & 5 sheds which descriptions are as follows. Detail description is given below: 

Shed-01: 
Basement: Gray fabrics area and finished fabrics area. 
Ground floor: Knitting sectionআ cutting sectionআ sewing sectionআ finishing sectionআ ironing sectionআ dyeing section & dyeing finishing section. 
Mezzanine 1st floor: Printing section. accessories storeআ sample sectionআ office and dyeing laboratory. 
Mezzanine 2nd floor: Officer and inspection room. 

Shed 2: Bonded warehouse (finished goods areaয 
Shed 3: Workers dining hall and canteen 
Shed 4: Wastage area. 
Shed 5: Chemical store. 

Building 1: Boiler 
Building 2: Generator 
Building 3: Compressor 
Building 4: Medical room 
Building 5: Child care room 
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Building 6: Security post 
ETP is in open area. 

In opening and closing meeting Md. Harun-Or-Rashid - AGM - Complianceআ Md. Altab Hossain - Manager - Adminআ Lutfunnaher Likha - Assistant Manager -
HRআ Helal Uddin - Member of Participation Committee were present. Auditor described the whole audit processআ standardsআ scopeআ and explained the BSCI
code of conduct and local laws to what extent these are related to this audit in the opening meeting. Meanwhileআ management assured the auditors to help
throughout the audit. Required documents were provided in timeআ photocopy of the required documents was also given in time. Facility management
provided a separate room for conducting employee’s interview. Besidesআ at the time of facility visit attitude of the facility management was good. 

During site tour all areas of the facility such as knittingআ dyeingআ dyeing finishingআ cuttingআ printingআ sewingআ finishingআ packing etc. were covered during the
audit. 

Facility has started its textile division and garments division in 2003. All employees are permanent. 39 permanent employees were selected for interviews
from different production processes. Among them 21 were female and 18 were male. Three months records are reviewed as sample basis and payroll
records and time cards for the month of August 2018 (current paid monthযআ July 2018 (randomly selected monthযআ and May 2018 (randomly selected
monthযআ were reviewed. Moreoverআ attendance registerআ production recordsআ garments inspection reportআ broken needle register and many other documents
relevant to this audit were reviewed by the auditors. 

Improvement areas were identified in Social Management System and Cascade Effect (PA 1যআ Workers Involvement and Protection (PA 2যআ No
Discrimination (PA 4যআ Fair Remuneration (PA 5যআ Occupational Health and Safety (PA 7যআ No Child Labour (PA 8যআ No Precarious Employment (PA 10য and
Protection of the Environment (PA 12য and Ethical Business Behavior (PA 13য. Details of the findings are listed in respective section. 

No findings are found in the following section as; 

PA 3 (The Rights of Freedom of Association and Collective Bargainingয 
Facility has a policy and procedure in The Rights of Freedom of Association and Collective Bargaining. They have an effective Elected Worker’s
Participating Committee and they sit with the top management in a regular interval in various issues. 

PA 6 (Decent Working Hoursয 
Facility has maintained working hour under legal limit. Daily working hour is 8 hours shift. Facility takes consent from the workers if they need to do
overtime and overtime is voluntary. 

PA 9 (Special Protection for Young Workersয: 
Facility has a robust recruitment procedure and polices against Special Protection for Young Workers. Howeverআ the production process in the facility
allows only adult labours and all the employees recruited here are over 18 years of old. 

PA 11 (No Bonded Labourয 
Facility has a robust recruitment procedure and polices against No Bonded Labour. Facility did not keep any original documentation from workers and
workers were free to leave after their working hours. 

A closing meeting was conducted at the end of the audit. All the attendees of opening meeting were also present in closing meeting. Auditors
communicated all the findings in detail and discussed on the area of improvements to the auditees. The auditee was positive on the discussion and agreed
on the area of improvements. 
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Ratings Summary

Auditee's background information

Auditee্s name : Keya Cosmetics Ltd. (Knit Composite
Division)

Legal status : Private Limited Company

Local Name : কীয়ক ীসটেটি টস  (ি প ীট কট্প টিট ডি) Year in which the auditee was founded : 2003

Address : Jarun, Konabari, Contact person (please selectয : Md. Harun-Or- Rashid

Province : Dhaka Contact্s Email : harun.rashid@keya-
bd.com

City : Gazipur Auditee’s official language(sয for written
communications :

Bengali

Region : South Asia Other relevant languages for the 
auditee :

English

Country : Bangladesh Website of auditee (if applicableয : http://www.keya-bd.com

GPS coordinates : 23.9986733, 90.3156028 Total turnover (in Eurosয : 11600000.00

Sector : Non-Food Of which exports % : 100.00

Industry : Textiles, clothing, leather Of which domestic market % : 0.00

If otherআ please specify : None Production volume : Knitting - 60 ton/day,
Dyeing - 60 ton/day and
finished garments -
300,000 pieces/day.

Product Group : Apparel Production cost calculation : Yes

If otherআ please specify : None Lost time injury calculation cost : Yes

Product Type : All kinds of knitted items   

Auditee's employment structure at the time of the audit

Total number of workers : 7186 Total number of workers in the production unit to be monitored (if applicableয : 0

 MALE WORKERS FEMALE WORKERS

Permanent workers 3427 2401

Temporary workers 0 0

In management positions 17 3

Apprentices 0 0

On probation 94 1264

With disabilities 799 66

Migrants (national citizensয 0 0

Migrants (foreign citizensয 0 0

Workers on the permanent payroll 3521 3665

Production based workers 0 0

With shifts at night 1161 1208

Unionised 0 0

Pregnant - 85

On maternity leave - 81
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Finding Report
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Performance Area 1 : Social Management System and Cascade Effect

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: C Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

1.1 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Partially Corrected.

In accordance with BSCI Performance Area (Social Management System and Cascade Effectয No. 1.1 (Is there satisfactory evidence that the
auditee has set up an effective management system to implement the BSCI Code of Conductয:

Findings: Facility management has not set up a complete long-term goal as per amfori BSCI requirements and the established management
system of the facility still needs some improvement in implementing amfori BSCI Code of Conduct in their business practice in few performance
areas. Facility needs to implement the amfori BSCI system manual for producers properly where improvement areas are identified.

Note: The facility has other effective systemআ policies and procedures in place to implement the amfori BSCI COC in their business practiceআ so
partial rating is given in this section.

কথিকক ং্ক কনয্ম  ত্ক্ি স্ত তদ্ট বযব ্ং ্ক ং্ত্ ্্থদক বযবস্ য ্রীতথ  তব সতসপক  কক্ল য  কক্ন ব্োব্িথ ক  তক ্   ত্ চথি্ত হ তব সতসপক  তসথ থন নয্ ্ি্ত

পথক্ ল্তল্থব ব্োব্িথ ক  চথি্ত  কথিথ  তক ্ ং্ক কথনম  তকি্িহ

1.2 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. It was noted through management interview that the responsible
person have adequate knowledge on the requirement of amfori BSCI. 
দ্তিাচ্প বযতিক যয্ন তক তব সতসপক  সএথক্ ংর্্প যব ্ হ

1.3 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Partially Corrected. In accordance with BSCI Performance Area (Social
Management Systemয No. 1.3: “Is there satisfactory evidence that the auditee has a good overview of the significant business partners and their
level of alignment with BSCI Code of conduct?”: Findings: Facility has completed mapping and shared amfori BSCI CoC and TOI with the
significant business partner but did not monitored them properly. Note: The facility has policy and procedure for selecting its suppliersআ so the
marking given the question as partially. 
ক্ক্্ ্ক বযবস্তিক যুরীদ্ক তরথসথব  ্্ক ত থতক াসাংবে্  কক্  প ্ ্তসক  সকবক্রক্কীক  ংর্থববে তসথ ন স ক  ্কহ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: D Deadline date:09/04/2019
Good practices 

Nil
Areas of improvement 

The overall observation shows that the factory has set a partial system to implement & monitor the social  management systemআ appointed a Senior
Management  Representative  to  implement  and  maintain  company্s  Social  Management  System.  Factory  also  has  a  system to  select  business
partners as  per their  company policy.  Furtherআ the  factory has  a production  plan as  well as  lost time  reporting system  implementing monthly/daily
basis. Howeverআ issues identified in this section are described in below performance areas: 1.1আ 1.3 & 1.4

স্নত্ক ংর্থববে কদ্্ি করআ ক্ক্্ ্ি স্ন্ততক কন্বন্্ ত কীবে   কক তসথ ন পথ আ তব সতসপক  ত িন ী চতব ্  য ্র্িী কক্এ্ত ক  স্ন্ততক নয্থ তথনজ তসথ ন বত্ি ক্্্ক

ত য  কত  তসত িক বযব ্ং ্ চত্ত ত  ত র্ি কথকথ  হ   ্ড়্ী ক্ক্্ ্ি বযবস্তিক যুরীদ্ক  বু   ং্দ  ংতককউ ্ পথ হ
 

1.1 - Current follow up audit conducted on: 10 April 2018

Not Corrected : Though the factory tried to adopt new requirement of BSCI COCআ still they have lacking commitment towards integrating the BSCI
Code  into  the  auditee  business  cultureআ  understand  the  content  of  the  BSCI  Code  and  Terms  of  Implementation  for  business  partners  to  be
involved  in  the  BSCI  monitoring  processআ  understand  the  need  to  develop  the  internal  procedures  to  integrate  the  BSCI  Code  into  day-to-day
business practices.

ক্ক্্ ্ক বযবস্তিক সু্ষত্ক নথ য তব সতসপক  কক্ল  ক চত্ ংবে্ যসীক্ক চদর্  কক্ রিত হ

1.2 - Current follow up audit conducted on: 10 April 2018 

New issue: Through management interview it was found that the responsible person does not have adequate knowledge on amfori BSCI.

বযব ্ং ্ কজ্কতল   ক ন্ যথন  ক ং্ীি্ র্ি কর দ্তিাচ্প বযতিক যয্ন তক তব সতসপক  সএথক্ ংর্্প এ্  ক কহ

1.3 - Current follow up audit conducted on: 10 April 2018

Not Corrected: The factory did not have proper system to select its subcontractor & Suppliersআ did not train related staff those who will enforce
BSCI requirements to suppliers and subcontractors and did not monitor their social performance as per BSCI requirements.
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তব সতসপক   ক ক্তরদ্ য ্র্িী স্ব কন্কোথকক ী সকবক্রক্কীক  স্ন্ততক কন্ক্রাথত্  ত কীবে  কথক  ্হ

1.4 - Current follow up audit conducted on: 10 April 2018:

Corrected: The production capacity planning provided by the auditee was proper. Contingency plan has been developed in case something slows
down or interrupts production.

  ং্দ  বন্্ ংতককউ ্ স ক ত তহ

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: D Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The overall observation shows that the factory has set a partial system to implement & monitor the social  management systemআ appointed a Senior
Management  Representative  to  implement  and  maintain  company্s  Social  Management  System.  Factory  also  has  a  system to  select  business
partners as per their company policy.

স্নত্ক ংর্থববে কদ্্ র্ি করআ ক্ক্্ ্ি স্ন্ততক কন্বন্্ ত কীবে   কক পুতরক তসথ ন পথ আ তব সতসপক  ত িন ী চতব ্  য ্র্িী কক্এ্ত ক  স্ন্ততক নয্থ তথনজ তসথ ন

বত্ি ক্্্ক ত য  কত  তসত িক বযব ্ং ্ চত্ত ত  ত র্ি কথকথ  হ   ্ড়্ী ক্ক্্ ্ক বযবস্তিক যুরীদ্ক ত ব্্ক  কক্ক তসথ ন পথ হ

1.1 - Though the  factory tried  to adopt  new requirement  of BSCI  COCআ still  they have  lacking commitment  towards integrating  the BSCI  Code into  the
auditee business cultureআ understand the content of the BSCI Code and Terms of  Implementation for business partners to be involved in the BSCI
monitoring processআ understand the need to develop the internal procedures to integrate the BSCI Code into day-to-day business practices.

ক্ক্্ ্ক বযবস্তিক সু্ষত্ক নথ য তব সতসপক  কক্ল  ক চত্ ংবে্ যসীক্ক চদর্  কক্ রিত হ

1.3 - The factory did not have proper system to select its  subcontractor & Suppliersআ did not  train related staff those who will enforce BSCI requirements
to suppliers and subcontractors and did not monitor their social performance as per BSCI requirements.

তব সতসপক   ক ক্তরদ্ য ্র্িী স্ব কন্কোথকক ী সকবক্রক্কীক  স্ন্ততক কন্ক্রাথত্  ত কীবে  কথক  ্হ

1.4 - The  production  capacity  planning  provided  by  the  auditee  was  not  proper  since  no  manpower  utilization  or  hours  of  work  was  defined  in  the
production planning report. Moreoverআ no contingency plan has been developed in case something slows down or interrupts production.

  ং্দ  বন্্ ংতককউ ্ স ক ত ত  ্হ

Remarks from Auditee

None
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Performance Area 2 : Workers Involvement and Protection

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: D Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

2.1 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected. In accordance with BSCI Performance Area (The rights of
Freedom of Association and Collective Bargainingয No. 2.1 (Is there satisfactory evidence that the auditee has established good management
practices that involve workers and their representatives in sound information exchange on workplace issues?য Findings: Still 25 out of sampled
39 workers along with PC members were found not properly aware about the PC activities and its roles & responsibilities in the premises.
Furthermoreআ workers could not recognize the PC members in their department/floor and were found mostly unaware about the PC election and
the objective of making them Note: 09 workers were found aware about PC membersআ so the marking given the question as partially. 
স্ ্কে েতনকক্ ব্্ন্  যুর্রেক্কী  কতনক সএথক্ রে্রে যব ্ ত ত ্আ ং্র্ং্তর যুর্রেক্কী  কতনকক সদসয   যুর্রেক্কী  কতনকক লবতনক্ ী ্্থদক দ্ি-দ্তিা সএথক্

ংর্্প যব ্  ি  বু স্ ্ক  েতনক   যুর্রেক্কী  কতনকক সদসযথদক তকতি্ ককথ্ ং্থকত  হ

2.2 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: New findings. In accordance with BSCI Performance Area (Workers
Involvement and Protectionয No. 2.2: (Is there satisfactory evidence that the auditee defines long-term goals for protecting workers in line with the
aspirations of the BSCI Code of Conduct?য: Findings: It was noted that there is no long-term goal of the factory by which will reflect a step-by-step
approach toward sustainable improvement according to BSCI code of conduct. Besides there is no visionআ mission and objectives of the company
in line with the BSCI Code of Conduct. Note: The facility has own visionআ mission and long-term goalআ so the answer of this question has been
given as partially. 
ক্ক্্ ্ ক ষ্্ংব তব স তস পক কক্ল য  কক্ন  ক  ংক তলতপ কথক কক্থ ্ তলর আ তনর   বু দীু্ কনি্তদ ংতককউ ্ কথক ত হ

2.3 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected. In accordance with BSCI Performance Area (Worker’s
Involvement & Protectionয No: 2.3 Is there satisfactory evidence that the auditee takes specific steps to make workers aware of their rights and
responsibilities? Finding: It was noted that 25 out of 39 workers were found not aware of their legal rights (e.g. long term service benefit after
resignationআ leave benefitsআ OT Rate etc.য and also on their rights and obligations in coherence with the BSCI values and principles. Howeverআ
interviewed 8 employees were able to share about the rights regarding the health and safety issues that’s why this point has been rated as
partial. 
েতনকক্ ্্থদক পক  ্ যত ক্কআ দ্তিা  বু স্তব ্ ক্য্তদ সএকথক ল্ত যব ্  ্হ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: C Deadline date:09/04/2019
Good practices 

Nil
Areas of improvement 

The  overall  observation  shows  that  the  factory  has  formed  different  committees  among  the  workers  representatives  and  management  staff
including Participation  Committeeআ  Welfare  Committeeআ  Safety  Committee and Grievance Handling Committee.  Management  system shows that
they  are  trying  to  make  a  bridge  between  workers  and  management  on  labor  practicesআ  monitoring  factory  work  place  conditionsআ  grievance
mechanism etc.

স্নত্ক ংর্থববে কদ্্ি করআ ক্ক্্ ্ েতনক চত্ত ত আ যুর্রে  কতনকআ কতয্ে কতনকআ ত ক্ংপ্ কতনক ী েতনক যুর্রেক্কী  কনক সর বযব ্ং ্ কনসথদক নথ য তবতল  কতনক  গ 

কক্ রথিথ হ

2.1 - Current follow up audit conducted on: 10 April 2018

Not Corrected  :  General workers  as well  as PC  members were  not properly  aware about  the PC  activities and  its roles  & responsibilities  in the
premises.  Furthermoreআ  workers  could  not  recognize  the  PC  members  in  their  department/floor  and  were  found  mostly  unaware  about  the  PC
formation and its objectives

স্ ্কে েতনকক্ ব্্ন্  যুর্রেক্কী  কতনক সএথক্ রে্রে যব ্ ত ত ্আ ং্র্ং্তর যুর্রেক্কী  কতনকক সদসয   যুর্রেক্কী  কতনকক লবতনক্ ী ্্থদক দ্ি-দ্তিা সএথক্

ংর্্প যব ্  ি  বু স্ ্ক  েতনক   যুর্রেক্কী  কতনকক সদসযথদক তকতি্ ককথ্ ং্থকত  হ

2.3 - Current follow up audit conducted on: 10 April 201

New  Findings  : Workers  are  not  well  aware  regarding  their  legal  rightsআ  responsibilities.  Noted  thatআ  the  factory  did  not  provide  complete  job
description to the workers for informing them about their responsibility. Workers also do not have any idea about their entitlement of leave in a yearআ
gratuity/service benefit and annual leave settlement during completion of job. 

েতনকক্ ্্থদক পক  ্ যত ক্কআ দ্তিা  বু স্তব ্ ক্য্তদ সএকথক ল্ত যব ্  ্হ
 

2.4 - Current follow up audit conducted on: 10 April 201

 Corrected : Managementআ worker representative and workers got  training on BSCI COC.
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নয্থ তথনজআ েতনক চত্ত ত   বু েতনকক্ তব  স তস পক কক্ল য  কক্ন  ক  ংক চতরবে ং্ি 

2.5 - Current follow up audit conducted on: 10 April 2018

Corrected:  Workers are not well aware about the grievance resolution process & the process of appealing against any disciplinary action. Also
there was no practice of regular survey on the grievance procedure.

যতলথর্  সন্ ্  চতষি্   বু কক্থ ্ র্তোনবতক  বযব ্ক তবসথ্ পথবদ  চতষি্ সএথক্ ল্ত সথক্   িহ ্্ ্ক্ যতলথর্  ং্ত্ক  ংক ত িতন্ ততকথংক কক্  য ্রীত   ্কহ

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: C Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The  overall  observation  shows  that  the  factory  has  formed  different  committees  among  the  workers  representatives  and  management  staff
including Participation  Committeeআ  Welfare  Committeeআ  Safety  Committee and Grievance Handling Committee.  Management  system shows that
they  are  trying  to  make  a  bridge  between  workers  and  management  on  labor  practicesআ  monitoring  factory  work  place  conditionsআ  grievance
mechanism etc.

স্নত্ক ংর্থববে কদ্্ি করআ ক্ক্্ ্ েতনক চত্ত ত আ যুর্রে  কতনকআ কতয্ে কতনকআ ত ক্ংপ্ কতনক ী েতনক যুর্রেক্কী  কনক সর বযব ্ং ্ কনসথদক নথ য তবতল  কতনক  গ 

কক্ রথিথ হ

2.1 - General  workers  as  well  as  PC  members  were  not  properly  aware  about  the  PC  activities  and  its  roles  &  responsibilities  in  the  premises.
Furthermoreআ workers could  not recognize the  PC members in  their department/floor and  were found mostly  unaware about the  PC formation and
its objectives.

স্ ্কে েতনকক্ ব্্ন্  যুর্রেক্কী  কতনক সএথক্ রে্রে যব ্ ত ত ্আ ং্র্ং্তর যুর্রেক্কী  কতনকক সদসয   যুর্রেক্কী  কতনকক লবতনক্ ী ্্থদক দ্ি-দ্তিা সএথক্

ংর্্প যব ্  ি  বু স্ ্ক  েতনক   যুর্রেক্কী  কতনকক সদসযথদক তকতি্ ককথ্ ং্থকত  হ

2.4 - Managementআ worker representative and workers did not get any training on BSCI COC.

নয্থ তথনজআ েতনক চত্ত ত   বু েতনকক্ তব  স তস পক কক্ল য  কক্ন  ক  ংক কক্থ ্ চতরবে ং্ি  ্হ  

2.5 - Workers are  not well  aware about  the grievance  resolution process  & the  process of  appealing against  any disciplinary  action. Also  there was  no
practice of regular survey on the grievance procedure.

যতলথর্  সন্ ্  চতষি্   বু কক্থ ্ র্তোনবতক  বযব ্ক তবসথ্ পথবদ  চতষি্ সএথক্ ল্ত সথক্   িহ ্্ ্ক্ যতলথর্  ং্ত্ক  ংক ত িতন্ ততকথংক কক্  য ্রীত   ্কহ

Remarks from Auditee

None
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Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
No findings observed in this area.

Remarks from Auditee:

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:09/04/2019
Good practices 

Areas of improvement 

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

The  overall  observations  shows  that  the  factory  has  established  a  complete  ্Freedom  of  Association  and  Collective  Bargaining্  policy  and
procedures in place to ensure workers right to associate & organize collectively. Though there is no formal collective bargaining system in place but
the factory has formed a ্Participation Committee; parallel means of workers union among the workers and management staff.

3.3 was marked as N/A since no worker was found who is directly involved with any trade union.

স্নত্ক ংর্থববে কদ্্ি করআ ক্ক্্ ্ি েতনকথদক স্বকল্থব কনত্থনর্ ী সতেতত্ল্থব  সু  ্ কক্ক ত য  কক সএবে্  ্সু গথ ক স্ ী ্্ ্  ীত্ ী ং্ত্ চত্ত্্ রথিথ হ

Remarks from Auditee
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Performance Area 4 : No Discrimination

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: B Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

4.2 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: New findings In accordance with BSCI Performance Area (No
Discriminationয No: 4.2 (Is there satisfactory evidence that the auditee takes the necessary preventative and/or remedial measures to ensure
workers are not disciplinedআ dismissed or otherwise discriminated against because of their complaints against infringements of their rights?য
Findings: Facility management has conducted survey on the grievance mechanism only on 18 persons where the total strength of Keya
Cosmetics Ltd (Knit Composite Divisionয was found about 7186আ moreoverআ other terms such as harassmentআ discrimination etc. were not included
in the survey. Note: Facility management has policyআ procedure on grievanceআ harassmentআ discrimination and also done some surveys on
grievanceআ so partial rating has given in this questionnaire. 
ক্ক্্ ্ ক ষ্্ংব ক ্ন্  ১৮ ত  েতনকথদক  ংক যতলথর্  ং্ত্ক  ংক ততকং কথকথ   বু  ব নয ী রিক্ত  বথ ক ং্ত্ক  ংক েতনকক্ স ট তক  ্আ ্্ ততকং   যবল্্ি কক্

রি  ্কহ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

The overall  observation shows that the  factory has  formed and  practices a  non-discrimination policy  and procedures  in place.  During closed  door
interviewআ none of the workers complained of any form of discrimination. All workers are equal as per factory policy and practices

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্ি  ব নযরী ্্   ীত্ ী ং্ত্ পথ হ স্র্ক স্ব্কক্থক েতনকথদক কক   ব থনযক কক্থ ্ যতলথর্  কথকত হ সকত েতনকথদক ক্ক্্ ্ি

সন্ ল্থব  েয কক্ রিহ

4.2 - Current follow up audit conducted on: 10 April 2018

Corrected : Factory  conducted satisfaction survey on the grievance mechanism.  training has been provided to management on measure to avoid
disciplineআ dismissal or discrimination.

ক্ক্্ ্ ক ষ্্ংব র্ক্ যতলথর্  ং্ত্ক  ংক  ততকং কক্ রি

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: B Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The overall  observation shows that the  factory has  formed and  practices a  non-discrimination policy  and procedures  in place.  During closed  door
interviewআ none of the workers complained of any form of discrimination. All workers are equal as per factory policy and practices.

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্ি  ব নযরী ্্   ীত্ ী ং্ত্ পথ হ স্র্ক স্ব্কক্থক েতনকথদক কক   ব থনযক কক্থ ্ যতলথর্  কথকত হ সকত েতনকথদক ক্ক্্ ্ি

সন্ ল্থব  েয কক্ রিহ

4.2 - Factory  did  not  conduct  satisfaction  survey  on  the  grievance  mechanism.  No  training  has  been  provided  to  management  on  measure  to  avoid
disciplineআ dismissal or discrimination.

ক্ক্্ ্ ক ষ্্ংব র্ক্ যতলথর্  ং্ত্ক  ংক কক্  ততকং কক্ রিত হ

Remarks from Auditee

None
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Performance Area 5 : Fair Remuneration

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: B Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

5.2 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected In accordance with BSCI Performance Area (Fair
Remunerationয No. 5.2: (Is there satisfactory evidence that wages are paid in a timely manner; regularly and fully in legal tender?য and
Bangladesh Labour Law-2006আ Section-123: (1য The wages of every worker shall be paid before the expiry of the seventh day after the last day of
the wage period in respect of which the wages are payable. Findings: Still facility management did not ensure monthly wage to the workers within
7 working days of following month. Noted: They have started paying salary from 11th working day and finished at 14th working day. Note: As
facility is paying the wages of the workers regularly as per their earningআ So partial rating has given in this questionnaire. 
প কন্ তদবথসক নথ য েতনকথদক নত্তক ংতকথর্  কথক  ্হ

5.4 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected In accordance with BSCI Performance Area (Fair
Remunerationয No. 5.4: (Is there satisfactory evidence that the auditee provides sufficient remuneration that allows workers to meet a decent
standard of living?য: Findings: The facility management did not take initiative to calculate and also achieve living wages of the worker in this area.
Howeverআ they are ensuring minimum wage as per law. Noted that living wages of the region is BDT 111220 (approxয and minimum wages for the
industry is BDT 5300. Note: As 30% workforces of the facility were getting decent wages to meet standard of livingআ so the marking given the
question as partially. 
ক্ক্্ ্ক যকথতক ত য তীব   ্কথ ক নত্তক ক্ক্্ ্ বযব ্ংক র্ক্ ত তে্্   ্  বু  বয ্ন নত্তক ী তীব   ্কথ ক নত্তকক নথ য ং্ে্কয কন্থ ্ ত থি কক্   থদয্  ক কহ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: B Deadline date:09/04/2019
Good practices 

Areas of improvement 

The overall  observations shows  that the  factory has  ensure and  pay all  kinds remuneration  to the  workers as  per law.  All workers  were provided
with written and understandable information about their employment conditions with  respect to wages before they enter employment and about the
particulars of  their  wages for each pay period.  Moreoverআ  the overall  compliance level of  the factory was found complete and consistent except
some deviation.

স্নত্ক ংর্থববে কদ্্ করআ ক্ক্্ ্ পক  য ্র্িী েতনকথদক ং্তকেতনক ংতকথর্  কথকথ হ সকত েতনকথদক ্্থদক কন্সু ্থ ক  যব ্ সএথক্ ততত্্ ী কব্  নয ্েয চদ্  কক্

রথিথ হ ক্ক্্ ্ তীব   ্কথ ক নত্কী চদ্থ ক কক্   থদয্  ক ি  ্কহ

5.1 - Current follow up audit conducted on: 10 April 2018

Corrected: The facility was found officially closed from 15th to 31st March 2017 because of the workers unrest due to the notice of management to
keep In/Out record  of lunch time of the workers.  Soআ workers stop  working from 13th  March and sit  for the strikeআ  while the situation  goes on worst
the chairman of  the facility  closed the facility  from 15th March 2017 for  unspecified days given notice to  all  parties.  Soআ  when the facility  opens
again on 1st Aprilআ 2017; workers got paid for 12 days works of March 2017আ whereআ as per local law workers should get paid for first 3 days of strike
if the factory  remain closed for  3 or more  days for unrest.  Noted that facility  published a notice  that they would  pay 3 days  salary more to  workers
for that unrest timeআ but they had  got their  payment  
 

েতনকথদক ত্থকক সনি ক -প ো কককল্ ক্্্ক বযব ্ং ্ক ক্কথে কনসথদক যত ক্্ক ক্কথে  ক স্থর্ ক প ্্্ত কল্থব  15 কেথক 31 ন্ক্ [017 ্্তকথ্ ব  রথি র্িহ ্্ক েতনকক্
13 ক ন্ক্ কেথক ক্ত ব  কথক রক্্থতক ত য বসথ্ ে্থক  বু ংতকত ত্  ্্ক্ং যব ্ি ংথড় ক থত 15 ক ন্থক্ক 2017 স্থতক স্তব ্ক ত য ককি্কনয্  সব দতথক ক ্কস কদীি্ রিহ
স্্ক্ুআ র্  1  তচতআ [017 ্্তকথ্  ক স্থর্ ক পব্ক ক্্ত্ রি; েতনকক্ ন্ক্ 2017  ক 12 তদথ ক ক্থতক ত য যে্ ং্থি আ কর্্থ   ্ ীি পক -রষাত্ কব্ক্কী ব্তর ীক  3 তদথ ক

রক্্থতক ত য কব্  কদীি্  তক্ রতদ ক্ক্্ ্ক যত ক্্ক ত য ত্  ব্ ্থ্্ত ক তদ  ব  ে্থকহ  থ্্যআ  ক স্তব ্ক  কক ক ্কর চক্র কথকথ  কর ্্ক্ যত ক্্ক ত য েতনকথদক

3 তদথ ক কব্   কদথবআ তক  যতলথোক তদ  ংর্ব ্্ক্ ্্ ংতকথর্  কথকত হ ংকব্সথ্ েতনক ক্ ্্থদক ত্ তদথ ক কব্  কংথিথ .

5.2 - Current follow up audit conducted on: 10 April 2018

Corrected : a. Factory management  provide pay slip to workers prior to the wage payment.
 Not corrected : b. The factory did not ensure monthly wage to the workers within 7 working days of following month

ক. েতনকথদক নত্তক ত ং কদীি্ রি 

্. প কন্ তদবথসক নথ য েতনকথদক নত্তক ংতকথর্  কথক  ্হ

5.4 - Current follow up audit conducted on: 10 April 2018

Not Corrected: The factory management did not take initiative to achieve living wages through they are ensuring minimum wage as per law. Noted
that living wages of the region is BDT 11আ220 (approxয and minimum wages for the industry is BDT 5300.
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ক্ক্্ ্ক যকথতক ত য তীব   ্কথ ক নত্তক  ক্ক্্ ্ বযব ্ংক র্ক্ ত তে্্   ্  বু   বয ্ন নত্তক ী তীব   ্কথ ক নত্তকক নথ য ং্ে্কয কন্থ ্ ত থি কক্   থদয্  ক কহ

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: C Deadline date:31/03/2018
Good practices 

Factory management has provide attendance bonus to all workers.
Areas of improvement 

The overall  observations shows  that the  factory has  ensure and  pay all  kinds remuneration  to the  workers as  per law.  All workers  were provided
with written and understandable information about their employment conditions with  respect to wages before they enter employment and about the
particulars of  their  wages for each pay period.  Moreoverআ  the overall  compliance level of  the factory was found complete and consistent except
some deviation.

স্নত্ক ংর্থববে কদ্্ করআ ক্ক্্ ্ পক  য ্র্িী েতনকথদক ং্তকেতনক ংতকথর্  কথকথ হ সকত েতনকথদক ্্থদক কন্সু ্থ ক  যব ্ সএথক্ ততত্্ ী কব্  নয ্েয চদ্  কক্

রথিথ হ ক্ক্্ ্ তীব   ্কথ ক নত্কী চদ্থ ক কক্   থদয্  ক ি  ্কহ

5.1 - The facility was found officially closed from 15th to 31st March 2017 because of the workers unrest due to the notice of management to keep In/Out
record of lunch time of the workers. Soআ workers stop working from 13th March and sit for the strikeআ while the situation goes on worst the chairman
of the facility closed the facility from 15th March 2017 for unspecified days given notice to all parties. Soআ  when the facility opens again on 1st Aprilআ
2017; workers got paid for 12 days works of March 2017আ whereআ as per local law workers should get paid for first  3 days of strike if  the factory
remain closed for 3 or more days for unrest. Noted that facility  published a notice that they would pay 3 days salary more to workers for that unrest
timeআ but they did not pay till the audit day.

 ন্ুো  ক ক্কথে পক  য ্স্থক েতনকক্ ম তদথ ক নত্কী ং্িত হ

5.2 - a. Factory management did not provide pay slip to workers prior to the wage payment.
b. The factory did not ensure monthly wage to the workers within 7 working days of following month.

ক. েতনকথদক নত্তক ত ং কদীি্ রি  ্হ
্. প কন্ তদবথসক নথ য েতনকথদক নত্তক ংতকথর্  কথক  ্হ

5.4 - The  factory  management  did  not  take  initiative  to  achieve  living  wages  through  they  are  ensuring  minimum wage  as  per  law.  Noted  that  living
wages of the region is BDT 11আ220 (approxয and minimum wages for the industry is BDT 5300.

ক্ক্্ ্ক যকথতক ত য তীব   ্কথ ক নত্তক  ক্ক্্ ্ বযব ্ংক র্ক্ ত তে্্   ্  বু   বয ্ন নত্তক ী তীব   ্কথ ক নত্তকক নথ য ং্ে্কয কন্থ ্ ত থি কক্   থদয্  ক কহ

Remarks from Auditee

None
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Performance Area 6 : Decent Working Hours

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
No findings observed in this area.

6.4 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected Facility management is ensuring one day off after six consecutive
days of work for each worker and also no weekend work was found in the time record of the sample workers.
স্প্তরক   ্কক তদথ  ক্ত কক্ রি  ্হ

Remarks from Auditee:

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: C Deadline date:09/04/2019
Good practices 

Nil
Areas of improvement 

The overall observation shows that the factory has a working hour policy posted in all prominent places in the premises. As per records provided by
the factoryআ the factory uses electronic system to track the workers daily in and out time. As per provided recordsআ the highest general working hour
is 08  hours/day and  48 hours/week  and highest  overtime hour  is 8  hours/day and  36 hours/weekআ  which exceed  the legal  limit of  working hours.
The maximum consecutive working days were noted to be 16 days

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্  কক ক্থতক ুজ্  ীত্ কাথক সব  ্থ  কং্  রথিথ হ ক্ক্্ ্ ক   বু প ো সনি ত  ্্কথেক  ত য কথতকটত ক  তসথ ন বযবর্ক কথকহ চদপ
কককল্ য ্র্িীআ সথব্্া স্ ্কে কন্ুজ্ 08 ুজ্/তদ   বু 48 ুজ্/সপ্থর  বু সথব্্া যত্তকি  ক্ত 08 ুজ্/তদ   বু মর ুজ্/সপ্থর রথিথ  র্ ক্ত কক্ক পকত  সীন্ যত্ষন

কথকথ হ সব্্ত ক  কো্ ্ 16 তদ  ক্থতক কককল্ ং্ীি্ ক থ হ

6.2 - Current follow up audit conducted on: 10 April 2018

Corrected :   There were no working hour violation in the month of April 2017 to February 2018.

 তচত 2017 কেথক ক ফি্তক 2018 ন্থসক নথ য কক্ ী কন্ুও্ ত্  রিত হ

6.4 - Current follow up audit conducted on: 10 April 2018

Not Corrected: In the month of December  2017আ workers were worked on  weekly holidays which were considered as overtime hour.

স্প্তরক   ্কক তদথ  ক্ত কক্  রিহ

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: D Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The overall observation shows that the factory has a working hour policy posted in all prominent places in the premises. As per records provided by
the factoryআ the factory uses electronic system to track the workers daily in and out time. As per provided recordsআ the highest general working hour
is 08  hours/day and  48 hours/week  and highest  overtime hour  is 7  hours/day and  36 hours/weekআ  which exceed  the legal  limit of  working hours.
The maximum consecutive working days were noted to be 16 days.

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্  কক ক্থতক ুজ্  ীত্ কাথক সব  ্থ  কং্  রথিথ হ ক্ক্্ ্ ক   বু প ো সনি ত  ্্কথেক  ত য কথতকটত ক  তসথ ন বযবর্ক কথকহ চদপ
কককল্ য ্র্িীআ সথব্্া স্ ্কে কন্ুজ্ ৮ ুজ্/তদ   বু ২৮ ুজ্/সপ্থর  বু সথব্্া যত্তকি  ক্ত প ুজ্/তদ   বু মর ুজ্/সপ্থর রথিথ  র্ ক্ত কক্ক পকত  সীন্ যত্ষন

কথকথ হ সব্্ত ক  কো্ ্ ময তদ  ক্থতক কককল্ ং্ীি্ ক থ হ

6.2 - Among three sampled months (April  2016আ October 2016 and March 2017যআ in the month of  March 2017 worker were found worked extra overtime.
In the  month of  March 2017আ  daily overtime  was found  maximum 7  hours instead  of 4  hours and  weekly overtime  was found  maximum 36  hours
instead of 24 hours which is violation of legal limits . There were no working hour violation in the month of April 2016 and October 2016.

যত্তকি  ীল্ক ো্কন কক্  রিহ

6.4 - Among three sampled months (April  2016আ October 2016 and March 2017যআ  in the months of  March 2017 worker were found worked on weekly
holiday. In  the month of March 2017আ workers  were worked on 2  weekly holidays which were considered as overtime hour.  Noted that  there were
no holiday work in the month of April 2016 & October 2016.

স্প্তরক   ্কক তদথ  ক্ত কক্  রিহ
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Remarks from Auditee

None
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Performance Area 7 : Occupational Health and Safety

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

7.1 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Partially Corrected. In accordance with BSCI Performance Area
(Occupational Health and Safetyয No. 7.1 Is there satisfactory evidence that the auditee is in observance of the occupational health and safety
regulations applicable for its activities?য: Corrected: bয Child care room of the factory was found well equipped. Finding: aয During this follow up
audit it was found thatআ workers and workers representatives were not involved by factory management in drafting and enforcement of the internal
procedure on occupational health and safety yet. Note: As facility management has maintained policy and procedure of Occupatinal Health and
safetyআ so partial rating has given in this questionnaire.
কয তরক রয সন স কল্থব সতব্ ং্ীি্ র্িহ ্য স্ য ী ত ক্ংপ্ তব থি যলযবকীে  বযব ্ং ্ তব িক ্সড়্চেি   বু ক্র্ককককথে  েতনক ী েতনক চত্ত ত থদক  সএষি  কক্

রি  ্কহ [পন তক তব সতসপক  পককে তবত  য ্র্িী]

7.3 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. During this follow up audit it was found thatআ facility has
conducted risk assessment form all mentioned areas. 
 থ্যত্্  তড়ি্ক ত য ম্রতক ত  ং  কক্ রথিথ হ

7.6 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. During this follow up audit it was found thatআ aয Randomly
checked over-lock operators were using face mask during work. bয Randomly checked employees at dyeing section was found using PPE. cয
Randomly checked standing employees were using rubber mat. 
ক্ক্্ ্ক কনসক্ রে্রে তংতং  বয্বর্ক কক্ যব ্ি ং্ীি্ ক থ হ

7.7 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected. In accordance with BSCI Performance Area (Occupational
Health and Safetyয No. 7.7: (Is there satisfactory evidence that the auditee implements engineering and administrative control measures to avoid
or minimize the release of hazardous substances into the work environmentআ keeping the level of exposure below internationally established or
recognized limits?য and In accordance with Bangladesh Labor Rules 2015আ rule 68- 10 (The owner shall place Material Safety Data Sheet
(MSDSয of dangerous materials in an easily noticeable place so that the employed worker can be well informed about the possible hazards.য:
Findings: During this follow up audit it was found thatআ still chemicals were not stored properly (no MSDSআ no secondary containmentআ labeling
etc.য at diffident areas likeআ storeআ dyeing sectionআ beside boiler and generator roomআ yarn dyeing section etc. Note: Facility management has
trained person to handle the chemicalআ so partial rating has given in this questionnaire. 
ক্ক্্ ্ক তবতল   ্থ  করন আ বিত্ক ী কত ্থকোক সথনথক ং্থরআ কথি  ল্কু কসকরথ ক ং্থর কদ্ক্ আ ল্কু কসকর  সর তবতল   ত্ক্ি ককতনকয্ত স কল্থব সুকবে কক্ রি  ্হ

7.9 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected During this follow up audit it was found thatআ potential hazards of
the factory were identified. Besidesআ factory has posted safety sign in constructed areas. 
ক্ক্্ ্ স ্বয রয্ত্ল্ তকতি্ কথকহ ক্ক্্ ্ ং্ ত ্ন্্থেক  ক্ত  ্থ  কস ক স্ক  কং্  কক্ রিহ

7.11 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: New findings In accordance with BSCI Performance Area (Occupational
Health and Safetyয No. 7.11 (Is there satisfactory evidence that the auditee confirms that the equipment and buildings used for production are
stable and safe?য and with Bangladesh Labour Rules 2015আ section- 353(1য (1য (Before useআ change or expansion of any housesআ building or
premises as factoryআ approval in writing of the inspector general or any officer empowered by him shall be taken.য: Findings: Current floor layouts
found mismatches with the approved floor layout plan e.g. approved layout plan not included the printing section (1st Mezzanine floorযআ childcare
& Medical (shed-3যআ Generator room (shed-4য. Note: As other places layout found appropriateআ so partial rating is given in this section.
ক্ক্্ ্ক কতপ ো ংতককউ ্ ব্্ন্    ং্দ  ক্্থকক স্থে কনথত ্

7.13 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. Facility take corrective action at shed 01 sewing sectionআ finishing
section and cutting section areas and no loose electrical wiring was found in the factory premises. 
ক্ক্্ ্ি পত ্ ্্ক ং্ীি্ র্ি ত  হ

7.15 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. During this follow up audit it was found thatআ all aisles in the
production areas were free of obstacle and facility has install hand rail in the staircases. 
পকতস ংতক্্ক ত ত  বু ক্ক্্ ্কক তসরতড়ক রয্ক কককত ং্ীি্ ক থ হ

7.16 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. During this follow up auditআ all evacuation plans found matched
with current layout properly. 
তসকী বতর ্ন  ংতককউ ্ স ক ং্ীি্ র্িহ

7.17 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Partially Corrected. In accordance with BSCI Performance Area
(Occupational Health and Safetyয No. 7.17: “(Is there satisfactory evidence that the auditee ensures adequate safeguards for any machine partআ
functionআ or process which may cause injury to workers”য and in accordance with Bangladesh Labour Rules 2015আ section 64(2য “(Effective
machine guard or eye safety goggles must be installed/used in all cases where the possibility of having injuries in the eye is highয: Findings:
During the current assessmentআ needle guard were found properly placed but still approximately 20% eye guard of overlock machines were found
displaced form its position. Note: As other machine safety found appropriateআ so partial rating is given in this section. 
ব্্ন্  নবতয্িথ ক সনিআ ত তলত  ্ল্ স ক  ্থ  ং্ীি্ র্ি তক   ্থ ্ চ্ি [য% কনতর  কক্থ্ক স্কব্ক  ্ল্  ্ড়্ ং্ীি্ র্িহ

7.21 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. During this follow up audit it was found thatআ facility management
has arranged a dining area for the employees of the factory with adequate seating arrangement as per local law. 
ক্ক্্ ্কথ্ কক্  ক্র্ককী ল্কত ু  ং্ীি্ ক থ হ

7.22 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Corrected. During this follow up auditআ all toilet and washing areas were
found properly cleaned. 
োিথতো  বু ীি্তরু  ত্ক্ি স কল্থব ংতকণ্ক ং্ীি্ ক থ হ

Remarks from Auditee:
None
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1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: E Deadline date:09/04/2019
Good practices 

Areas of improvement 

The overall observation  shows that  the factory  has established  a complete ‘health  & safety’ policy  & procedures. The  production floor  was quite
clean &  spacious. Evacuation  maps were  available in  all areas.  Sufficient drinking  water was  provided in  the production  floors. Fire  extinguishers
were also  properly charged  and ready  for use.  Howeverআ the  overall health  & safety  condition of  the factory  was found  to be  satisfactory and  the
issues identified during the visit which are detailed in the below point.

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্  কক সএবে্  স্ য ী ত ক্ংপ্ ্ ীত্ ী ং্ত্ চত্্্ কথকথ হ   ং্দ   ্  কবর ংতকণ্ক ত তহ বতর ্ন  ংতককউ ্ সব যকথত ং্ীি্ র্িহ ং্ ীি
তত সকত   ং্দ  কনথমথ্ ত তহ যত্ ত ব্্ংক রক স কল্থব ক্ত্  বু বযবর্থকক ত য চা্ কক্ ত তহ ক্ক্্ ্ক স্নত্ক স্ য ী ত ক্ংপ্ র্্ ল্ত ং্ীি্ ক থ হ
 

7.1 - Current follow up audit conducted on: 10 April 2018 

Not corrected: aয Workers and workers representatives were not involved by factory management in drafting and enforcement of the internal
procedure on occupational health and safety. [As per amfori BSCI CoC]

bয Child care room of the factory was found not well equipped.

কয স্ য ী ত ক্ংপ্ তব থি যলযবকীে  বযব ্ং ্ তব িক ্সড়্চেি   বু ক্র্ককককথে  েতনক ী েতনক চত্ত ত থদক  সএষি  কক্ রি  ্কহ [পন তক তব সতসপক  পককে তবত 
য ্র্িী]

্য তরক রয সন স কল্থব সতব্  ্হ

7.3 - Current follow up audit conducted on: 10 April 2018 

Not corrected: Some areas were not taken into consideration for risk assessment like ETP areaআ store areaআ day careআ medicalআ electrical
substationআ kitchen. [As per Bangladesh Labour Rulesআ 2015আ Schedule-4আ Matters relating to safety committee (1য and amfori BSCI CoC]

ক্ক্্ ্ক ক ্থকতআ  বদ্যত্ক স্বথ র আ কনতলথকত সনআ ক্ক, ককি্ক সন  ক ম্রতক ত  ং  কক্ রিত হ [ব্ুত্থদর েন তবত ন্ত্আ [য১৫আ সবকী -২আ ত ক্ংপ্ কতনকক সএতক্্
তব িাতত (১য  বু পন তক তব সতসপক  পককে তবত  য ্র্িী]

7.4 - Current follow up audit conducted on: 10 April 2018 

Corrected: The safety committee had distributed the responsibility related with occupational health and safety upon its members. In additionআ
during risk assessment workers representation were involved. [As per AMFORI BSCI COC and As per rule 81 (5য of Bangladesh Labour Rules
2015].

কস ক কতনকক সদসযথদক ন্থম দ্তিা বজ  কক্ রিআ  ংক আ ম্রতক নবতয্ি  কনসথদক চত্ত ত া  ততড়্ ত ত [পনথ ্তক তব  স তস পক তস ী তসয ্র্িী  বু ব্ুত্থদর েন তবত আ [য১৫
 ক তবত ন্ত্ ৮১ (৫যয ্র্িী]

7.5 - Current follow up audit conducted on: 10 April 2018 

Corrected: The mentioned issue found corrected.

7.6 - Current follow up audit conducted on: 10 April 2018 

Not corrected: aয Around 60% over-lock operators were not using face mask during work.

bয None of the employees at dyeing section was found using PPE.cয Around 50% standing employees were not provided cushion or rubber mat.

কয ৫য ল্  ীল্ক তক েতনকক্ ন্থ্্র বযবর্ক কথক  ্হ 

্য ল্কু কসকরথ  তং.তং.ক.  ক বযবর্ক ং্ীি্ র্িত হ

তসয চ্ি ৫য% দ র্তড়থি ক্ত কক্ েতনকথদক নর  ব্ ক্ব্ক নয্ো চদ্  কক্ রি ত হ

7.7 - Current follow up audit conducted on: 10 April 2018 

Not Corrected: Chemicals were not stored properly at diffident areas likeআ storeআ dyeing sectionআ beside boiler and generator roomআ yarn dyeing
section etc.

ক্ক্্ ্ক তবতল   ্থ  করন আ বিত্ক ী কত ্থকোক সথনথক ং্থরআ কথি  ল্কু কসকরথ ক ং্থর কদ্ক্ আ ল্কু কসকর  সর তবতল   ত্ক্ি ককতনকয্ত স কল্থব সুকবে কক্ রি  ্হ

7.9 - Current follow up audit conducted on: 10 April 2018 

Not Corrected: Potential hazards of the factory are not identified and no initiative has taken to identify. Renovation work found ongoing in several
areas of the factory but no sign was posted.
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ক্ক্্ ্ স ্বয রয্ত্ল্ তকতি্ কথক ্হ ক্ক্্ ্কক কবর কথিকক  ্থ  ং্ ত ্ন্্থেক  ক্ত কতথ  তক  কক্ ী কস ক স্ক  কং্  কক্ রিত হ

7.10 - Current follow up audit conducted on: 10 April 2018 

Corrected: Factory is keeping record of injury and analyzing the injury & taking corrective action.

7.13 - Current follow up audit conducted on: 10 April 2018 

Not Corrected: Still loose electrical wiring was found in different places of production area.

ক্ক্্ ্ি তবতল   ্থ  পত ্ ্্ক ং্ীি্ র্িহ

7.15 - Current follow up audit conducted on: 10 April 2018 

New issue: aয Aisles were found partially blocked by  finished goods cartonআ iron table & standing workers in sewing & finishing section.
b.য  Factory did not install hand rail for the three staircases of the factory. No hand rail found besides pressing area which is located at a platform.

a.যপকতস যবস্ ত তহ

b.য ক্ক্্ ্কক মক তসরতড়ক রয্ক কককত ং্ীি্ র্ি  ্কহ

7.16 - Current follow up audit conducted on: 10 April 2018 

Not Corrected: Still evacuation plan found mismatch in different areas in the factory and missing for some areas.

তসকী বতর ্ন  ংতককউ ্ যতনত ং্ীি্ র্িহ 

7.17 - Current follow up audit conducted on: 10 April 2018 

Not Corrected: During the current assessmentআ around 70% sewing machines found without needle guardআ 25% machines found without eye
guard. [As per Bangladesh Labor Law 2006আ section-63(1য]

ব্্ন্  নবতয্িথ ক সনিআ চ্ি পয% কসত্ক কনতরথ  ত তলত  ্ল্  ্ড়্ ং্ীি্ র্িআ চ্ি [৫% কনতর  কক্থ্ক স্কব্ক  ্ল্  ্ড়্ ং্ীি্ র্িহ [ব্ুত্থদর েন পক  [যযরআ  ্ক্ -রম (১য
য ্র্িী]

7.19 - Current follow up audit conducted on: 10 April 2018 

Corrected: The factory has developed a procedure or systemআ in writingআ to deal with cases of trauma or serious illness.

7.21 - Current follow up audit conducted on: 10 April 2018 

Not Corrected: No functional dining area found at the factory. The furniture was stack in the room and leftover carton found stored in that area.

ক্ক্্ ্কথ্ কক্  ক্র্ককী ল্কত ু   ত্ক্ ক কহ পসব্বং সনবর   বু কত  ীল্ক ক্ংড় কসক  ত্ক্ক নথ য সুকতব্ ত তহ

7.22 - Current follow up audit conducted on: 10 April 2018 

New issue: Toilet and washing areas were not properly cleanedআ as a result bad smell was coming from the toilet area.

োিথতো  বু ীি্তরু  ত্ক্ি স কল্থব ংতকণ্ক কক্ রি ত আ  থত োিথতো  ত্ক্ কেথক ্্ক্ং    পসথ হ

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: B Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The overall observation  shows that  the factory  has established  a complete ‘health  & safety’ policy  & procedures. The  production floor  was quite
clean. Evacuation  maps were  available in  all areas.  Sufficient drinking  water was  available in  the production  floors. Fire  extinguishers were  also
properly charged and  ready for use.  Howeverআ the overall  health & safety  condition of the  factory was found to be good.  Howeverআ some problems
identified which are given below:

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্  কক সএবে্  স্ য ী ত ক্ংপ্ ্ ীত্ ী ং্ত্ চত্্্ কথকথ হ   ং্দ   ্  কবর ংতকণ্ক ত তহ  া্স  ংতককউ ্ সব যকথত ং্ীি্ র্িহ ং্ ীি

Created with EO.Pdf for .NET trial version. http://www.essentialobjects.com.

Producer : Keya Cosmetics Ltd. (Knit
Composite Division)

DBID : 8787 and Audit Id : 135712     Audit Date : 16/10/2018

Audit Type : Follow-up Audit

Page 20/34

Generated on:20/10/2018



তত   ং্দ  কনথমথ্ ত তহ যত্ ত ব্্ংক রক স কল্থব ক্ত্  বু বযবর্থকক ত য চা্ কক্ ত তহক্ক্্ ্ক স্নত্ক স্ য ী ত ক্ংপ্ র্্ ল্ত ং্ীি্ ক থ হ

7.1 - a.  It  was  noted  that  there  are  some  lacking  on  Health  and  Safety  system observed  applicable  in  occupational  health  and  safety  regulations  in
factory activities. Thus relevant issues are noted in each improvement areas.
b. Child care room of the factory was found not well equipped.
c. Factory production floor was found congested by production stuff and workers.

ক. ক্ক্্ ্ক ত ক্ংপ্ তবত ক ক্র্ষথনক  নথ য তক ্ সকো ংতকততব্ রিহ
্. তরক রয সন স কল্থব সতব্  ্হ
 . ক্ক্্ ্থ্ কচ্ল্কর  ক্্ক ু বসত্ংবে্  যবো্ি ং্ীি্ র্িহ 

7.3 - Company has  kept sickness  related record  in register  but risk  assessment on  transmittable and  non-transmittable diseases  was found  not proper
and workers were not well aware regarding this risk assessment.

কক্এ্ত ক  যস্ ্্ সএতক্্ কককল্ ককতত ্ক    ক্্্ রথিথ  তক  ক র্ি্থক   বু য-ক র্ি্থক  কক্    ক ম্রতক নবতয্ি  স ক ং্ীি্ র্িত   বু েতনকক্  ক সএথক্ ল্থত্ল্থব  যব ্

 িহ

7.4 - The facility formed a Safety Committee but members of the committee were found not aware about their responsibility.

কস ক কতনক সদসযক্ ্্থদক দ্তিা সএথক্ সথক্   িহ

7.5 - a. 2 diesel drums were found without MSDS and secondary containment.
b. No MSDS was found for all chemical at mini-store in dyeing section.

ক. 2 তলথতত ড্ন  ন  স তল  স ী কসথকক্তক  ক থো থনজ ং্ীি্ র্ি ত হ
্. ল্কু কসকরথ  ককতনকয্ত  ন  স তল  স কং্থ ট ত ত  ্হ  

7.6 - a. 50% over-lock operators were not using face mask during work.

৫য ল্  ীল্ক তক েতনকক্ ন্থ্্র বযবর্ক কথক  ্হ 

7.7 - Spot removing room was found openআ which is not segregated from others production floor.

সো তকন্তলু  কব ক্্ত্ ত্ি ্থ্ ং্ীি্ র্িআ র্   ং্দ  কনথম কেথক পত্দ্  িহ

7.9 - Potential  hazards  of  the  factory  are  not  identified  and  no  initiative  has  taken  to  identify.  Howeverআ  No  warning  sign  was  posted  surroundings
exhaust fan.

ক্ক্্ ্ স ্বয রয্ত্ল্ তকতি্ কথক ্হ যত তক  আ কক্  স্ক্ব্েী স্ক  ত ণ্র  ং্্্ক ক্কং্থর ত্ ্থ ্ ত ত  ্হ

7.10 - Factory is  keeping record  of injury  but no  effective system in place  to analyze  the injury  & taken  corrective action  by identifying  root cause  which
will improve the occupational health and safety.

পু্থ্ক নবত ক্কে ক্র্ককী ্দব রি ্ র্ কংর্ ্ স্ য ী ত ক্ংপ্   ্ ককথবহ

7.13 - Loose electrical wiring was found in different places of production area.

ক্ক্্ ্ি তবতল   ্থ  পত ্ ্্ক ং্ীি্ র্িহ

7.16 - Factory management did not provide any training to workers on evacuation plan. Howeverআ evacuation plan was found mismatch at quality section
in Mezzanine area of 1st floor of shed 1.

েতনকথদক  া্স  ংতককউ ্ক  ংক চতরব  কদি্ রি  ্হ  া্স  ংতককউ ্ যতনত ং্ীি্ র্িহ  

7.17 - 90 out of 110 iron workers were not using rubber mat in iron section.
১১য ত  পিক  েতনকথদক নথ য ্য ত  েতনক ক্ব্ক ন্্ বযবর্ক কথক  ্হ 

7.19 - The factory did not have an effective and functioning procedure or systemআ in writingআ to deal with cases of trauma or serious illness.

টন্ ব্ াস্ক যস্ ্্ক কবথ  ক্ক্্ ্ি ততত্্ পক্থক  কক ক্র্কক  বু ক্র্ককী ং্ত্ ব্ বযব ্ ত ত  ্ হ

7.21 - Workers were found having food outside of the dining hall area on the road.

েতনক ল্কত ু  রথতক ব্তরথক  ক্ো্ি দ্ং্থকক ্্ব্ক ্্িহ

Remarks from Auditee

None
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Performance Area 8 : No Child Labour

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

8.4 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: New findings.

In accordance with BSCI Performance Area (No Child Labourয No. 8.4 (Is there satisfactory evidence that the auditee has adequate and remedial
policies and procedures to provide for further protection in case children are found to be working?য:

Findings: It was noted that facility management has developed child labour policy and child labour remediation policy which is not appropriate as
it is conflicting with young worker policy. In the child labour policy and child remediation policy they included the age limit of young worker. As a
resultআ it is confusing whether it was child labour policyআ child remediation policy or young worker policy. Howeverআ they have a separate young
worker policy which was found appropriate.

Note: As the facility has developed and maintains policies and procedures for remediation in case child labour occursআ so partial rating is given in
this section.

ক্ক্্ ্ ক ষ্্ংব তরক  ীত্ন্ত্ তকথর্ক  ীত্ন্ত্ক স্থে ক ত্ন কথক হ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:
Good practices 

Areas of improvement 

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

The overall  observations shows  that the factory has  established a  complete ‘Child  Labor Policy’  and as per this ‘no child labor’ notice  is posted
inside the factory in prominent places.  In additionআ age verification certificateআ national  ID cardআ birth registration certificate or  academic certificate (if
anyয are well maintained in the respective personnel files.

স্নত্ক ংর্থববে কদ্্ র্ি করআ ক্ক্্ ্  কক সএবে্  তরক েন  ীত্ চত্্্ কথকথ   বু ক্ক্্ ্ি কক্  তরকেন ত থি্  রি  ্  ক ক ্কর তবতল   ্থ  কং্  কক্ রিহ

Remarks from Auditee
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Performance Area 9 : Special protection for young workers

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
No findings observed in this area.

Remarks from Auditee:

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:
Good practices 

Areas of improvement 

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

The  overall  observations  shows  that  the  factory  has  a  policy  and  procedures  on  young  workers  which  posted  in  all  prominent  places  in  the
premises  and  communicated  to  the  workers  through  training  and  awareness  program.  During  the  factory  tourআ  no  suspected  young  workers
observed and none was noticed by the factory workers. Howeverআ as per policy the factory has written standard procedures for special protection of
the young workers as per local law and ILO standards.

9.1আ 9.2আ 9.3আ 9.4আ 9.5 & 9.6 are marked as N/A since the factory did not use any young workers in the premises.

স্নত্ক ংর্থববে কদ্্ র্ি করআ ক্ক্্ ্ি ্সে কনসথদক  ংক  কক  ীত্  বু ং্ত্ পথ হ ক্ক্্ ্ স থক কক্  সথফরল্ত  ্সে কনস ং্ীি্ র্িত হ

Remarks from Auditee
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Performance Area 10 : No Precarious Employment

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: B Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

10.1 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected.

In accordance with the BSCI Questionnaire 10.1: (Is there satisfactory evidence that the auditee‘s employment relationships are not precarious
for the workers?য 

Finding: Facility management still not included workplace disciplinary practices and appealing procedures in the workers appointment letter.

Note: As facility management is ensuring the appointment letter to all employeesআ so partial rating has given in this questionnaire.

েতনকথদক ক্তিংথ   ্থ ্ তবতল  ্েয যবল্্ি কক্ রিত হ

10.2 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: New findings. In accordance with the Bangladesh Labour Rules 2015আ
Section 19(5যআ Form- 06 (Page: 1: Identity Card Noআ Date of Issueআ Name of Factory/Establishmentআ Photoআ Name of Workerআ Post: Nature of
Workআ Division/Groupআ Date of Joining: Ticket/Card Noআ Signature of the Workerআ Signature of Owner/Managing Authorityআ Page 2: Tenureআ
Address of Factory/Establishmentআ Telephone Noআ Blood Groupআ Permanent Addressআ Telephone No. in Case of Emergencyআ National ID No.য and
BSCI Questionnaire 10.2 (Is there satisfactory evidence that the auditee engages workers based on recognized and documented employment
relationships?য Findings: Provided Identity (IDয cards to the workers were found in local languageআ but those ID cards were not maintained as per
the legal requirementআ some information like blood groupআ addressআ validityআ emergency contacts number etc. were found missing. Note: Asআ
facility management is ensuring the ID cards for all workersআ so partial marking has given for this questionnaire. 
েতনকথদক পকতল ক্থল্ তক ্ ্েয সুর্ি ত ত  ্হ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:09/04/2019
Good practices 

Nil
Areas of improvement 

he overall observation shows that the facility follows all the requirement of local law related to employment. Copy of appointment letterআ ID card and
service book is given to all the regular workers immediately upon joining. During the employees’ interviewআ all interviewed employees stated that
they sign labor contracts with the facility and they have obtained the copies of their labor contracts prior joining. These labor contracts were in the
local language.

স্নত্ক ংর্থববে কর ক্ক্্ ্ ক্নতকক কবথ  কত্ক্ত পক  চথি্  কথকহ ত থি্ ং আ পকতল ক্ল্ ী কসব্ বকথিক কতং যতবতথয  কর্ দ্   ংক সব ত িতন্ েতনকথদক কদীি্ রিহ
কনসথদক স্ব্কক্থক সব স্ব্ ক্ক কনসথদক বথত  কর ্্ক্ স্তব ্ সথস েন ক্তি স্বক  বু ্্ক্ কর্ দ্  ংবথব্ ্্থদক েন ক্তি কতং ত্ল কথকথ  হ দ্ংথবক  ক েন ক্তি  ্ ীি ল্ ্ি

কত্্ ত তহ

10.1 - Current follow up audit conducted on: 10 April 2018

Not Corrected:   Issue found remain same.The factory did not include workplace disciplinary practices and appealing procedures in the workers
contract forms.

কস্ক পথ ক ন্ ক পথ  l  েতনকথদক ক্তি  থন্ ক্ক্্ ্ কন্থবথ  র্তোনবতক  কক্্  বু পথবদ নি ং্ত্ যবল্্ি কক্ রিত হ

10.2 - Current follow up audit conducted on: 10 April 2018

Corrected: aয Provided service book to the workers were found  updated. Noted that earned leave and workers behavior status was found not
properly updated.

bয The factory provide proper job description to all workers.

cয Factory is following the updated age verification format as per Bangladesh Labor Rules 2015আ Section 34.

কয েতনথকক কসব্ বকথিক স কল্থব ংবকেকষ্ ল্থব ং্ীি্ ক থ  l
্য ক্থতক তববক  সব েতনকথদক কদি্ রথিথ  l

 য েতনকথদক বিস ত  ্্কথেক  কবথ  পংথলো  কথনো য ্সকে কক্ রি হ

Remarks from Auditee
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Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: B Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The overall  observation shows  that the  facility follows  all the  requirement of  local law  related to  employment. Copy  of appointment  letterআ ID  card
and service  book is  given to  all the  regular workers  immediately upon  joining. During  the employees’  interviewআ all  interviewed employees  stated
that they sign labor contracts with the facility and they have obtained the copies of their  labor contracts prior joining. These labor contracts were in
the local language.

স্নত্ক ংর্থববে কর ক্ক্্ ্ ক্নতকক কবথ  কত্ক্ত পক  চথি্  কথকহ ত থি্ ং আ পকতল ক্ল্ ী কসব্ বকথিক কতং যতবতথয  কর্ দ্   ংক সব ত িতন্ েতনকথদক কদীি্ রিহ
কনসথদক স্ব্কক্থক সব স্ব্ ক্ক কনসথদক বথত  কর ্্ক্ স্তব ্ সথস েন ক্তি স্বক  বু ্্ক্ কর্ দ্  ংবথব্ ্্থদক েন ক্তি কতং ত্ল কথকথ  হ দ্ংথবক  ক েন ক্তি  ্ ীি ল্ ্ি

কত্্ ত তহ

10.1 - The factory did not include workplace disciplinary practices and appealing procedures in the workers contract forms.
েতনকথদক ক্তি  থন্ ক্ক্্ ্ কন্থবথ  র্তোনবতক  কক্্  বু পথবদ নি ং্ত্ যবল্্ি কক্ রিত হ

10.2 - aয Provided service book to the workers were found not updated. Noted that earned leave and workers behavior status was found not properly
updated.
bয The factory did not provide proper job description to all workers.
cয Factory is not following the updated age verification format as per Bangladesh Labor Rules 2015আ Section 34.

কয েতনথকক কসব্ বকথিক স কল্থব ংবকেকষ্ ং্ীি্ র্কত হ
্য ক্থতক তববক  সব েতনকথদক কদি্ রি  ্কহ
 য েতনকথদক বিস ত  ্্কথেক  কবথ  পংথলো  কথনো য ্সকে কক্ রি  ্হ

Remarks from Auditee

None

Performance Area 11 : No Bonded Labour

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:

GOOD PRACTICES:
None

AREAS OF IMPROVEMENT:
No findings observed in this area.

Remarks from Auditee:

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:
Good practices 

Areas of improvement 

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

The overall  observation shows that  the  employees are  free to  leave the  factory  when they resign from the servicesআ  with  payment.  There  is  no
restriction  on  worker’s  movement  within  the  premises.  The  workers  are  not  forced  to  stay  back  once  they  get  authorized  leave  from  the
management.

স্নত্ক ংর্থববে কদ্্  র্ি করআ কন্ক্কীক্ ত থতক কি্ি ংদ্য্  ককথ্ ং্থকহ ক্ক্্ ্ক নথ য েতনক কত্থ ক্ি  ংক কক্থ ্ ব্ ্ত থ   ক কহ

Remarks from Auditee
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Performance Area 12 : Protection of the Environment

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: C Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

12.2 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: New findings. In accordance with BSCI Questionnaire Point 12.2 (Is there
satisfactory evidence that the auditee has procedures in place to ensure integration of local environmental law into the business performance?য
and In accordance with The Condition of Environment Clearance Certificate (Inlet/Outlet flow meter should be installed in the ETPয Findings:
Facility management has appointed qualified person for maintaining Effluent Treatment Plant (ETPয but did not install flow measurement device
in “Inlet” and ”outlet” points in ETP as per requirement. Note: Facility management has ETP and designated person to take care of the
environmentআ so partial marking has given in this questionnaire. 
ককতংক ক থতো  বু প োথতো ংথিজ ্ী কনত্তকু তলল্কস  ্ং  কক্ রি  ্কহ

12.3 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: New findings. In accordance with BSCI Questionnaire Point 12.3 (Is there
satisfactory evidence of the auditee’s relevant environmental permits and licences?য and In accordance with The Bangladesh Environment
Conservation Actআ 1995আ Section 12: (No industrial unit or project shall be established or undertaken without obtainingআ in the manner prescribed
by rulesআ an Environmental Clearance Certificate from the Director General.য: Finding: The Environmental Clearance Certificate of the facility was
found expired on 11 July 2018. Howeverআ facility has applied for the renewal of the certificate on 27 September 2018 to the concern department
but did not get the renewal certificate yet. Note: Asআ facility has acid using permission and also applied for the renewal of the environmental
clearance to the concern departmentআ so partial rating has been given to this questionnaire. 
ংতকথবর  ্ড়ংথ ক কনি্দ পীে্  রথি ক থ হ

12.4 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected. In accordance with BSCI code of conduct 12(Protection of
environmentয no. 12.4(Is there satisfactory evidence that waste is managed in a way that does not lead to the pollution of the environment?য &
Bangladesh Labour Rules 2015আ no. 47(47য: (Removal of wastes: (1য As per the section 54আ the arrangements of removing the wastes and liquids
should be in accordance with the existing law and direction of the country and the clearance issued by the environment and health authorities
concerned on the measures taken should be submitted to the inspector.য Finding: Facility has a separate wastage area but still wastage were
found kept in different places along with some open areas without proper segregation as per the types and hazards. As facility has a deed with a
3rd party for disposal the wastages in a correct mannerআ so partial rating has given for this questionnaire. 
ক্ক্্ ্ বত্ স ক ল্থব সুকবে কথক  ্হ

12.5 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Not Corrected. In accordance with BSCI Questionnaire Point 12.5: (Is there
satisfactory evidence that water is managed in a way that respects the environmentআ particularly but not limited to preserving local water
sources?য: Finding; Still facility management did not have any procedure to prevent water lose and have a system to preserve natural water
resource (recycling practicesআ preserve rain water etc.য to ensure better environment in the premises. Howeverআ facility management is plan to do
so. Note: As facility management has built up awareness training and posted awareness slogan for saving waterআ so partial rating has given in
this questionnaire. 
ক্ক্্ ্ ক ষ্্ংব বষতটক ং্ত  সুকবথেক কক্থ ্ কববো্ কথক  ্কহ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: B Deadline date:09/04/2019
Good practices 

Nil
Areas of improvement 

The overall observation shows that the factory has developed a precise policy and procedure on environment management system. The waste
collection and disposal record is properly maintained.

স্নত্ক ংর্থববে কদ্্ র্ি করআ ক্ক্্ ্ি ংতকথবর বযব ্ং ্ক ত য  কক স্ত তদ্ট  ীত্ন্ত্ ী ং্ত্ পথ হ বত্য সু্র ী তবষি কককল্ রে্রেল্থব কবে্থববে  কক্ রিহ

12.1 - Current follow up audit conducted on: 10 April 2018

Corrected: Factory  have  grievance mechanism to address the environmental concerns of surrounding communities.

ক্ক্্ ্থ্ ং্র্ব্স স্দ্থিক ংতকথবর ্  থর  কন্ক্থবত্ক কক্  যতলথর্  চতষি্  গ  কক্ রথিথ  l 

12.4 - Current follow up audit conducted on: 10 April 2018

Not Corrected: Issue found remain same.Wastage management system in the factory was not properআ wastages kept in place which was found
without segregation by its types and hazard.

কস্ক পথ ক ন্ ক পথ  l ক্ক্্ ্ক বত্য নয্থ তথনজ তসথ ন স ক ং্ীি্ র্িত হ

12.5 - Current follow up audit conducted on: 10 April 2018

Not Corrected:  Issue found remain same .Factory did not have any procedure to prevent water lose and have a system to preserve natural water
resource (recycling practicesআ preserve rain water etc.য to ensure better environment in the premises.
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কস্ক পথ ক ন্ ক পথ  l  ক্ক্্ ্ি ং্ত  যংকি চত্থক্থ ক কক্থ ্ ং্ত্ ত ত  ্হ

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: C Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The overall  observation shows that  the factory  has developed a precise policy  and procedure on environment  management  system.  The waste
collection and disposal record is properly maintained.

স্নত্ক ংর্থববে কদ্্ র্ি করআ ক্ক্্ ্ি ংতকথবর বযব ্ং ্ক ত য  কক স্ত তদ্ট  ীত্ন্ত্ ী ং্ত্ পথ হ বত্য সু্র ী তবষি কককল্ রে্রেল্থব কবে্থববে  কক্ রিহ

12.1 - Factory did not have any grievance mechanism in place to address the environmental concerns of surrounding communities.

ক্ক্্ ্থ্ ং্র্ব্স স্দ্থিক ংতকথবর ্  থর  কন্ক্থবত্ক কক্  যতলথর্  চতষি্  গ  কক্ রি ত হ  

12.4 - Waste management system in the factory was not properআ wastes kept in place which was found without segregation by its types and hazard.

ক্ক্্ ্ক বত্য নয্থ তথনজ তসথ ন স ক ং্ীি্ র্িত হ

12.5 - Factory did not have any procedure to prevent water lose and have a system to preserve natural water resource (recycling practicesআ preserve rain
water etc.য to ensure better environment in the premises.

ক্ক্্ ্ি ং্ত  যংকি চত্থক্থ ক কক্থ ্ ং্ত্ ত ত  ্হ

Remarks from Auditee

None
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Performance Area 13 : Ethical Business Behaviour

2- Followup Audit [Audit Id - 135712] Audit Date: 16/10/2018 PA Score: A Deadline date:17/12/2018

GOOD PRACTICES:
None observed

AREAS OF IMPROVEMENT:
Based on satisfactory evidence it was noted that the main auditee partially respects this principle as-

13.1 - Follow-up audit was conducted on 16th -17th Octoberআ 2018. Status: Partially Corrected.

In accordance with BSCI Performance Area (Ethical Business Behaviorয No. 13.1: (Is there satisfactory evidence that the auditee actively
opposes any act of corruptionআ extortion or embezzlementআ or in any form of bribery in its activities as a business enterprise?য.

Finding: it was noted that the facility management has shared anti-corruption and bribery policy with their suppliers but did not fulfil the following
termsআ aয The facility management did not identify the potential areas of corruption and possible solution of mitigate anti-corruption issue. bয: It
was noted that there was no reward system to maintain ethical behavior in the anti-corruption and bribery policy of the facility.

Note: Facility management has a policy and procedure of anti-corruption also given training on that to some management employeesআ soআ partial
marking has given in this questionnaire.

কয ক্ক্্ ্ ংতকক্ত ্ক দ্ সত্ক স ্বয  ত্ক্ি তকতি্ কক্ রি  ্ হ ্য   ত্ক পককে বত্ি ক্্্ক ত য কক্  ং্ক্্ক বযব ্ ক ক হ

Remarks from Auditee:
None

1- Followup Audit  [Audit Id - 120880] Audit Date: 10/04/2018 PA Score: A Deadline date:09/04/2019
Good practices 

Nil
Areas of improvement 

The overall observations shows that the factory has maintained a proper record keeping system and was provided all necessary documents to the
audit team for review. Factory has all legal licenses and permits to operate facility approved by the concerned authority. Management was
transparent during the entire period of audit and they showed a positive attitude and was very supportive to the auditor during the site visit. They
were very keen to maintain good business relations with all their business partners and were committed to fulfill their expectations. Currently the
management has a policy on ‘business ethics and anti-corruptions’ which is posted in all prominent places in the premises and was communicated
to the employees through awareness program and notice boards. Howeverআ problem identified in 13.1

 

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্ি  কক স ক কককল্ ং্ত  তসথ ন বত্ি ক্্্ রথিথ   বু ংর্্থত্ক ্ক ত য যতলো কনথক সব চথি্ত ীি ক্ তং  সকবক্র কক্ রথিত তহ
্্কংকীআ  কক সনসয্ তকতি্ রথিথ হ

13.1 - Current follow up audit conducted on: 10 April 2018

Not Corrected:The factory has an anti-corruption and bribery policy in place and appropriate training organized /provided the management staff
regarding the anti-corruption/bribery issues. butআ no agreement was signed by their suppliers on the issues as well.

রতদী ক্ক্্ ্ি  কক দ্ সত্ ী ু্ তবথক্ ী   ীত্ পথ আ তক  কস্্থ  েতনক তরথসথব  দ্ সত্তবথক্ ী /ু্  তব ি সুষ্ব  বযব ্ং ্ কন্ক্কীথদক  চদপ রে্রে চতরবথেক পথি্ত  কক্

রথিথ  হ কক্  ু্  তবথক্ ী ক্তি ্্থদক সকবক্রক্কীদক  স্থে স্বতক্  রিত হ

Remarks from Auditee

Full Audit  [Audit Id - 77149] Audit Date: 12/04/2017 PA Score: A Deadline date:31/03/2018
Good practices 

Nil
Areas of improvement 

The overall observations shows that  the factory has maintained a  proper record keeping system and was provided all necessary documents to the
audit  team  for  review.  Factory  has  all  legal  licenses  and  permits  to  operate  facility  approved  by  the  concerned  authority.  Management  was
transparent during  the entire  period of  audit and  they showed  a positive  attitude and  was very  supportive to  the auditor  during the  site visit.  They
were very  keen to  maintain good  business relations  with all  their business  partners and  were committed  to fulfill  their expectations.  Currently the
management has a policy on ‘business ethics and anti-corruptions’ which is posted in  all prominent places in the premises and was communicated
to the employees through awareness program and notice boards. Howeverআ problem identified in 13.1

স্নত্ক ংর্থববে কদ্্ি কর ক্ক্্ ্ি  কক স ক কককল্ ং্ত  তসথ ন বত্ি ক্্্ রথিথ   বু ংর্্থত্ক ্ক ত য যতলো কনথক সব চথি্ত ীি ক্ তং  সকবক্র কক্ রথিত তহ
্্কংকীআ  কক সনসয্ তকতি্ রথিথ হ
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13.1 - Though the factory has an anti-corruption and bribery policy in place but  there is no appropriate training organized /provided the management staff
regarding the anti-corruption/bribery issues. Even thoughআ no agreement was signed by their suppliers on the issues as well.

রতদী ক্ক্্ ্ি  কক দ্ সত্ ী ু্ তবথক্ ী   ীত্ পথ আ তক  কস্্থ  েতনক তরথসথব  দ্ সত্তবথক্ ী /ু্  তব ি সুষ্ব  বযব ্ং ্ কন্ক্কীথদক  চদপ রে্রে চতরবথেক পথি্ত  রিত হ
কক্  ু্  তবথক্ ী ক্তি ্্থদক সকবক্রক্কীদক  স্থে স্বতক্  রিত হ

Remarks from Auditee

None
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Summary

Audit Type Date Audit Id PA1 PA2 PA3 PA4 PA5 PA6 PA7 PA8 PA9 PA10 PA11 PA12 PA13 Overall
Rating

Follow-up
Audit 16/10/2018 135712 C D A B B A A A A B A C A C

Follow-up
Audit 10/04/2018 120880 D C A A B C E A A A A B A D

Full Audit 12/04/2017 77149 D C A B C D B A A B A C A C
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Producer Photos

External photo(s) of the production unit(s)
Facility building.JPG

Photo of fire safety equipment
Hose reel demonstration.JPG

Photo of the inside of the main production hall
Knitting section.JPG

External photo(s) of the production unit(s)
Facility main gate.JPG

Photo of fire safety equipment
Public addressable system.JPG

Photo of the inside of the main production hall
Packing area.JPG

External photo(s) of the production unit(s)
Facility name.JPG

Photo of fire safety equipment
Smoke detector.JPG

Photo of the inside of the main production hall
Printing section.JPG

External photo(s) of the production unit(s)
Security post.JPG

Photo of the canteen (if applicable)
Canteen area.JPG

Photo of the inside of the main production hall
Risk assessment posted.JPG

Photo first aid facilities
First aid box.JPG

Photo of the canteen (if applicable)
Dining area .JPG

Photo of the inside of the main production hall
Sewing section.JPG
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Photo first aid facilities
Medical room.JPG

Photo of the code of conduct on display
Amfori BSCI COC posted .JPG

Photo of the inside of the main production hall
Staircase.JPG

Photo of chemical storage room (if applicable)
Chemical store .JPG

Photo of the inside of the main production hall
Aisles mark.JPG

Photo of the inside of the main production hall
Time recording machine.JPG

Photo of fire safety equipment
Assembly point.JPG

Photo of the inside of the main production hall
Complain box.JPG

Photo of the nursery (if applicable)
Child care room.JPG

Photo of fire safety equipment
Central fire control panel.JPG

Photo of the inside of the main production hall
Compressor room.JPG

Photo of the personal protection equipments (if applicable)
Employee using personal protective equipment.JPG

Photo of fire safety equipment
Emergency fog light.JPG

Photo of the inside of the main production hall
Cutting section.JPG

Photo of the sanitary facilities
Toilet area.JPG
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Photo of fire safety equipment
Emergency telephone number posted.JPG

Photo of the inside of the main production hall
Drinking water point.JPG

Photo of non-conformity
Chemicals were not stored properly .JPG

Photo of fire safety equipment
Evacuation plan.JPG

Photo of the inside of the main production hall
Dyeing section.JPG

Photo of non-conformity
Dining area for the employees_corrected.JPG

Photo of fire safety equipment
Exit sign.JPG

Photo of the inside of the main production hall
Effluent Treatment Plant .JPG

Photo of non-conformity
Electrical wiring concealed_corrected.jpg

Photo of fire safety equipment
Fire alarm switch.JPG

Photo of the inside of the main production hall
Electrical distribution board.JPG

Photo of non-conformity
Eye guard found displaced .JPG

Photo of fire safety equipment
Fire alarm.JPG

Photo of the inside of the main production hall
Exhaust fan.JPG

Photo of non-conformity
Functional Child care room-corrected.JPG

Created with EO.Pdf for .NET trial version. http://www.essentialobjects.com.

Producer : Keya Cosmetics Ltd. (Knit
Composite Division)

DBID : 8787 and Audit Id : 135712     Audit Date : 16/10/2018

Audit Type : Follow-up Audit

Page 33/34

Generated on:20/10/2018



Photo of fire safety equipment
Fire equipment.JPG

Photo of the inside of the main production hall
Eye wash point.JPG

Photo of non-conformity
Hand rail at stair_corrected.jpg

Photo of fire safety equipment
Fire extinguisher.JPG

Photo of the inside of the main production hall
Finished goods store.JPG

Photo of non-conformity
Improper wastage keeping .JPG

Photo of fire safety equipment
Fire Hose cabinet.JPG

Photo of the inside of the main production hall
Finishing section.jpg

Photo of non-conformity
Obstacle free aisle _corrected.jpg

Photo of fire safety equipment
Fire hydrant pump.JPG

Photo of the inside of the main production hall
Generator room.JPG

Photo of non-conformity
Standing employees were using rubber mat_corrected .JPG

Photo of fire safety equipment
Fire rated door.JPG

Photo of the inside of the main production hall
Gray Fabric Warehouse .JPG

Photo of non-conformity
Toilet found properly cleaned_corrected.JPG
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